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Harvia Variant Sauna

The Variant Sauna range offers superb build quality that
you would expect from Harvia, with modern Finnish
design and ergonomic bench, headrest and backrest
design makes these saunas an ideal solution to your
wellness needs.
The key benefits:
* Glass door - bronze or clear
* Upper and lower Abachi benches
* Abachi backrests and bench surrounds
* Spruce panelling - Pine, Aspen & Alder

available on request
* Spruce heater guard
* Equipment pack - light, lamp shade, bucket,

ladle, sand timer and a hygro-thermometer
* Delta or Vega heater including stones

Harvia Variant Sauna Price
H HVS1010 1000mm x 1000mm Variant Sauna £2650.00
H HVS1212  1150mm x 1150mm Variant Sauna £3475.00
H HVS1215R 1150mm x 1505mm Variant Sauna - right hand door £3960.00
H HVS1215L 1150mm x 1505mm Variant Sauna - left hand door £3960.00
H HVS1515  1505mm x 1505mm Variant Sauna £4675.00
H HVS1515R 1505mm x 1505mm Variant Sauna - right hand door £4825.00
H HVS2015 1945mm x 1505mm Variant Sauna £5045.00
H HVS2015R 1945mm x 1505mm Variant Sauna - right hand door £5295.00
H HVS2015L 1945mm x 1505mm Variant Sauna - left hand door £5295.00
H HVS2020  1945mm x 1945mm Variant Sauna £5425.00
H HVS2020R 1945mm x 1945mm Variant Sauna - right hand door £5620.00
H HVS2220  2195mm x 1945mm Variant Sauna £6010.00
H HVS2220R 2195mm x 1945mm Variant Sauna- right hand door £6200.00
H HVS2220L 2195mm x 1945mm Variant Sauna - left hand door £6200.00
H  HVS2220H 2195mm x 1945mm Variant Sauna - central door £6200.00
H  HVS3020H 2820mm x 1945mm Variant Sauna - central door £7312.00
H HVS2222 2195mm x 2195mm Variant Sauna £6435.00
H  HVS2222R 2195mm x 2195mm Variant Sauna - right hand door £6710.00
H HVS2520  2380mm x 1945mm Variant Sauna £6065.00
H HVS2520R 2380mm x 1945mm Variant Sauna - right hand door £6360.00
H HVS2520L 2380mm x 1945mm Variant Sauna - left hand door £6360.00
H HVS2522  2380mm x 2195mm Variant Sauna £7300.00
H HVS2522R 2380mm x 2195mm Variant Sauna - right hand door £7300.00
H HVS2522L 2380mm x 2195mm Variant Sauna - left hand door £7300.00
H HVS2522M 2380mm x 2195mm Variant Sauna - central door £8500.00
HVS1010 HVS1212 HVS1215R
p1t ] 1183
r i I |
] 5 .
b £

The saunas in this price list are maufactured in spruce and with

the interior in abachi. If you choose another wood material for A

panelling, the price increases as shown on this table. o

Outside s|s|s|P[P[P|]A]A]|TA Lend

Inside PlAJTA|PIAJTA]A |TA|TA HSV1215L HSV1515 HSV1515R

Add Charge | 15% | 18% | 24% | 25% | 30% | 35% | 36% | 42% | 47%

(1]

Outside P|A[TA|A |TA|A [TA]|TA
Inside S| s |s|[P|P[A]A]|TA
Add Charge | 15% | 18% | 24% | 30% | 35% | 36% | 42% | 47%

S =Spruce, P=Pine, A=Aspen/Alder, TA = Heat Treated Aspen
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Please contact the
Commercial team for more
information or a quote.

Glass Door

Lower Bench Abachi

Upper Bench Abachi

Backrest Abachi

=| =] —=|=1]—|HvS1010
=|=|=|—|—[HVS1212

Bench Surround Abachi

=|=|=|=|~—|HVS1215R/L
=|=|=|—|—[HVS1515
=|=|—=|—|—HVS1515R

Headrest Abachi

Heater Guard Spruce 1 1

Equipment Pack 1 1
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Heater - Delta - kW 29 36

38

Heater - Vega - kW

4.5 45 6.0 8.0 6.0

6.0

8.0

8.0

8.0 8.0 8.0 8.0 8.0 8.0

Sauna Stones - 20kg 1 1
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Harvia Rondium &
Rubic Saunas

Harvia Rondium Saunas are the perfect choice for bathers
who want to pamper themselves. With rounded glass cor-
ner doors, decorative stainless steel soffits and LED lights.

Saunas come with a Topclass Combi to add steamer
options to bathing.

* Aspen Interiors

* Aspen, Alder or heat treated wood exteriors
* Topclass Combi heaters

* Griffin controls

* Coloured LED lighting

o
Q
- 2]
3
o v ’ .
8vi o Rondium Saunas Price
HRO2015KR o .
Dy | See=® H HRO2015KL  Rondium Sauna - 1945 x 1505mm, £21,000.00
HRO2020KR 6kW, Left hand door
H HRO2015KR  Rondium Sauna - 1945 x 1505mm, £21,000.00
6kW, Right hand door
H HRO2020KR  Rondium Sauna - 1945 x 1945mm, £21,750.00
8kW, Left hand door
H HRO02222KR  Rondium Sauna - 2195 x 2195mm, £23,000.00
- 9kW, Left hand door
o
N
Please contact the Commercial team
§ for more information or a quote.

HRO2222KR

Harvia Rubic saunas unite metal, wood and glass to create
a harmonious whole. Combining the Topclass Combi heater

|

allows the choice between soft sauna, humid saunas and s = = =
allows aromatics to be added. a = —_—
« Inside & outside in Aspen, Alder or heat treated b . z E_: =
« Topclass Combi heaters :i = =
« Griffin controls o= = - - —=
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425x1790 P-

HRU2118 425x 1790 425x 1790
HRU2121
2080 .
o ——— Rubics Saunas

Price
H HRU2118 Rubics Sauna - 2080 x 1780mm, 6kW heater  £15,350.00
H HRU2121  Rubics Sauna - 2080 x 2080mm, 8kW heater ~ £16,250.00
H HRU2123  Rubics Sauna - 2080 x 2280mm, 9kW heater ~ £16,900.00

2280

Please contact the Commercial team
for more information or a quote.

4251790 225x1790 HRU2123
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Harvia Outdoor Sauna

HS04000

Harvia Outdoor Sauna

Price

H HS02200E 2000 x 2000mm sauna £7840.00
C/W electric heater

H HS02200W 2000 x 2000mm sauna C/W wood £8300.00
burning heater

H HSO4000E 1900 x 2000mm sauna & changing £11,020.00
room C/W electric heater

H HS04000W 1900 x 2000mm sauna & changing £11,500.00

room C/W wood burning heater

HS02200

HS04000

For centuries in Finland saunas were a separate
building with its characteristic features: Now
you can feel the same with the Harvia outdoor
sauna range.

You can choose from an electric heater or the
original wood burning stove option and it is an
ideal addition to the garden.

The range come complete with the wood and
all the necessary components to construct the
sauna.

Two models are available both of which come
with verandas.

Please contact the
Commercial team for more
information or a quote.

2 1E

HS02200

1000

2172 -

2000 »

2412

e

1
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Harvia Infrared
Saunas

These modern design cabins have plenty of glass to make the
cabins feel open and contemporary. They are ideal for clients
with limited space such as spare bedrooms.

The two models come with hemlock wood with a dark walnut
veneer, CD / Radio player and lights.

HIR1200

HIR900

Harvia Infrared Saunas

Price
H  HIR900 900 x 900mm Infrared Sauna £2000.00
H  HIR1200 1200 x 1200mm Infrared Sauna £2275.00

<
'y

1050

1200

HIR1200

Please contact the Commercial team
for more information or a quote.

900

HLH

HIR900



The natural spring
in the pool!

Fun, sport, relaxation: XANAS® is the fun source for the
whole family ond the ultimate highlight in your pool.
Modern, ultra-flat and with maximum comfort, itfits perfectly
in any pool landscape. The water and air regulation can
be chosen with either pressure sensitive switches or rotary
knobs: Completely individual - depending on your wish
and mood, from a powerful swim to gentle massage.

Schmalanberger GmbH + Co, KG
Tel.: +49[0) 7071,/ 70 08.0

infe@schmalenbergar.de ﬂ
www.fluvo.ds

wywew, xanos.info mbuadive schsimnthadiechnll



Harvia Bespoke Saunas

Havia manufactures tailored
sauna interiors according to
given measurements.

Domestic and Commercial
rooms are available.

Rooms include:

e Walls

* Ceiling

* Benches

* Bench frames

* Backrests

* Heater

* Control unit

* Lights

 Sauna accessories

_ f "I I | Provide us with a drawing and we will provide you with a
‘- | proposal with layout to show how the sauna might look.
i
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Exclusive Scala

Ventura Formula

Scala Heat Treated Futura

We are able to design the Harvia Bespoke Saunas with
traditional and contemporary finishes.

Rooms come with a choice of heaters from the Harvia range
including ‘Hidden" heaters for Commercial Saunas.

The lights can be upgraded to down lighting LED's. A glass
upgarde is also available.

See Page 375 for Sauna Accessories
Heaters and Control Panels.
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Harvia Bespoke Sauna

All Harvia Bespoke Saunas are modular designed
for easy installation. The rooms can be free
standing or fit into a new or existing room in both
Domestic and Commercial environments.

Please contact the
| Commercial team for more
information or a quote.

Items that are made to
measure, bespoke are non-
/ returnable items.

See Page 374 for
Sauna Heaters.
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Saunas

Original Sauna Price
H HORMEDIUM Original Sauna. Medium -195¢m x 156cm  £2245.00
H HORLARGE  Original Sauna. Large - 195¢m x 187cm £2328.00

Comfort Sauna Price
H HCOMSMALL Comfort Sauna. Small - 208cm x 158cm £3395.00
H HCOMLARGE Comfort Sauna. Large - 206cm x 206cm £3600.00

Panorama Sauna Price
H HPANSMALL Panorama Sauna. Small - 214cm x 160cm  £3555.00

H HPANLARGE Panorama Sauna. Large - 214cm x 210cm  £3995.00

Please contact the
Commercial team for more
information or a quote.

Original Saunas

1L
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B : -
% " i e

Original Medium Original Large
Units come with:

Walls / Ceiling / Door / Benches / Heater & Guard / Light & Cover
Head Rest / Accessories

Comfort Saunas
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Comfort Small Comfort Large

Units come with:

Walls / Ceiling / Door / Benches / Window / Heater & Guard / Light & Cover
Head Rest / Accessories

Panorama Saunas

!

L] um

Panorama Small Panorama Large

Units come with:

Walls / Ceiling / Door / Benches / Glazed Front / Heater & Guard / Light & Cover
Head Rest / Accessories
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Sauna Heaters &
Control Panels

Heaters for Domestic Use . N Heaters - Domestic Use price
These sauna heaters come with built in controls, for
. E  SSH30C 3kW heater, controls - add stones 20kg £596.50
domestic use.
E  SSH45C 4.5kW heater, controls - add stones 20kg £609.00
Heaters for Commercial Use E  SSHB0C 6kW heater, controls - add stones 20kg £630.00
The listed sauna heaters are for use with remote control E  SSHBOC 8KW heater, controls - add stones 20kg £808.50
panels for commercial use but can also be used for domestic
purposes if needed.
Add the price of stones and panel to the heaters. Heaters - Commercial Use brice
Both are single and three phase (@) up to 8kW, however a E SSH60  6kW heater - add stones 20kg £662.00
dedicated suitable panel must be added to the price. E  SSH80  8KW heater - add stones 20kg £658.00
E  SSH105 10.5kW heater- add stones £2540.00

2 x 20kg - 3@, floor standing
E  SSH120 12kW heater - 3@, floor standing, add stones 2 x 20kg ~ £2940.00
E  SSH150 15kW heater - 3@, floor standing, add stones 2 x 20kg ~ £3000.00

Certikin Kip Heater - Domestic Use Prce
E  SHK45  4.5kW heater, controls - add stones 20kg £465.00
E  SHK60  6.0kW heater, controls - add stones 20kg £472.00
E  SHK80  8.0kW heater, controls - add stones 20kg £486.00

Heater Selection Guide

Volume of | Heater Heater Power Stones Control Control
Cabin M? | Model Type kw Required | Panel 18 | Panel 30

2-4 3kwW Domestic 3 1 x 15kg Built in Built in

3-6 4.5kW | Domestic 45 1 x 15kg Built in Built in

5-9 6.0kW | Domestic 1 x 20kg Built in Built in

5-9 6.0kW | Commercial 1x20kg | AddOn | Add On

8-13 8.0kW | Commercial 1x20kg | AddOn Add On

6
6
8-13 8.0kW | Domestic 8 1x20kg | Builtin Built in
8
0

9-15 | 10.5kW | Commercial | 10.5 | 1 x 20kg N/A Add On

10-18 | 12.0kW | Commercial | 12 1 x 20kg N/A Add On

14-24 | 15.0kW | Commercial | 15 1 x 20kg N/A Add On

Kip Heater

Sauna Stones Price
E  SSA017 Sauna stones - 20kg £34.00
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Sauna Heaters & Control Panels

Topclass Combi Heaters - Sauna & Steam Price

E SHTC050  Topclass Combi 5kW heater - no controls £825.00
add stones 20kg

E  SHTC060  Topclass Combi 6kW heater - no controls £845.00
add stones 20kg

E SHTC080  Topclass Combi 8kW heater - no controls £855.00
add stones 20kg

E SHTC090  Topclass Combi 9kW heater, no controls - £868.00
add stones 20kg

E  SHCON170C Griffin Combi Controls £930.00

Senator - Commercial Heaters Price

E  SHSE090  Senator 9kW heater, no controls - £1075.00
add stones 40kg

E  SHSE10 Senator 10.5kW heater, no controls - £1127.00
add stones 40kg

Cilindro Heaters - Sauna

E  SHCILO70  Cilindro 6.8kW heater - no controls £560.00
add stones 20kg

E  SHCILO70C Cilindro 9.0kW heater - with controls £630.00
add stones 80kg

E  SHCIL0O90  Cilindro 9.0kW heater - no controls £580.00
add stones 80kg

E  SHCILO90C Cilindro 9.0kW heater - with controls £665.00
add stones 80kg

E  SHCIL110  Cilindro 11.0kW heater - no controls £775.00

add stones 120kg

Sauna Stones
E SSA017  Sauna stones - 20kg £34.00

Senator Heater
Cilindro Heater
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Cilindro Heater

- -
Heater Selection Guide
Volume of | Heater Heater Power Stones Control Control
Cabin M° | Model Type kw Required | Panel 10 | Panel 3@

2-4 3kwW Domestic 3 1x 15kg | Builtin Built in

3-6 4.5kW | Domestic 45 1x 15kg | Builtin Built in

5-9 6.0kW | Domestic 1x20kg | Builtin | Builtin

5-9 6.0kW | Commercial 1x20kg | Add On Add On

|l o» | »

8-13 8.0kW | Domestic 1x20kg | Builtin Built in

8-13 8.0kW | Commercial 8 1x20kg | Add On | Add On

9-15 | 10.5kW | Commercial | 10.5 | 1 x 20kg N/A Add On

10-18 | 12.0kW | Commercial | 12 1 x 20kg N/A Add On

Sauna Controls
E SHCON150 Control Panel For Club & Hidden Heaters £620.00

E  SHCON150VKK  Control Panel For Club & Hidden Heater - £1010.00
Weekly Timer

E  SHCON260 Harvia Control Panel Only For £635.00
C260-20 & C260-34

E  SHCON260/20 Harvia Control Panel 10.5kW - 22kW £1360.00

Weekly Timer
E  SHCON260/34  Harvia Control Panel 22kW - 34kW £1360.00
Weekly Timer
E  SHCONCX170 Harvia Xenio CX170 Control Panel £917.00
E  SHCONCX110 Harvia Xenio CX110 Control Panel £1075.00

14-24 | 15.0kW | Commercial | 15 1 x 20kg N/A Add On

Xenio Control Panel

Sauna Controls 373
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Sauna Heaters &
Control Panels

Vega - Domestic Heaters Price
E  SHS045 4.5kW heater, controls - add stones 20kg £515.00
E  SHS060 6kW heater, controls - add stones 20kg £530.00
E  SHS080 8kW heater, controls - add stones 20kg £550.00
E  SHS090 9kW heater, controls - add stones 20kg £570.00
Moderna Heaters Price

E  SHMO60 6kW heater with digital controls - add stones 20kg £837.00

E  SHMO080 8kW heater with digital controls - add stones 20kg £855.00

&

Vega Heater

-

Commercial Heaters - Hidden (Behind Bench) Price
E  SHHO60 BkW heater, No controls - add stones 15kg ~ £1790.00

E  SHHO90 9kW heater, No controls - add stones 15kg ~ £1970.00

E  SHH120 12kW heater, No controls - add stones 15kg  £2140.00

Moderna Heater

Club - Commercial Heaters Price
E  SHC110  11kW heater, No controls - add stones 60kg £1510.00

E  SHC135  13.5kW heater, No controls - add stones 60kg £1665.00

E  SHC150  15kW heater, No controls - add stones 60kg £1856.00

Club Heater

Sauna Stones Price
E SSA017 Sauna stones - 20kg £34.00
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Sauna Accessories & Fragrances

Pails & Ladles Price
E SSA003 Wooden pail £55.00
E  SSA002 Wooden ladle £22.50 SSA003 SSA004
E SSA004 Copper pail £120.00
E SSA001 Copper ladle £37.00

Lights & Vents Prce ’a\\

E SSA007 Ceiling / wall ceramic light - no bulb 240v £55.00
E  SSA007W  Wall light 240v 40W - no bulb £102.00 SSA002
E SSA007B  Bulb 240v 40W £5.00
E SSA008 Glass light shade to fit SSA007 light only £25.00
E SSA010 Vent / shutter £58.00
E SSA011 Vent grille - wooden £50.00
E SSA400 Sauna lamp £36.70
E  spshsas21103  Corner lamp shade £84.00

Sauna light

Code: SSA007
Sauna Accessories fice
E  SSA023 Sauna laminated instruction sheet £20.00
E SSA024 Towel hook - 4 peg £22.00
E SSA025 Sauna sand timer £24.50
E SSADDS  Obechi headrest £56.00 gzgg?gg';\‘oww
Sauna Thermometer & Hygrometer Price
E  SSA026 Sauna combined thermometer / hygrometer £71.00
E SSA027 Sauna thermometer £43.00
E SSA028 Sauna hygrometer £37.00

SSA025

Doors & Heater Guards Price SSA00S
E SSA012 Glass door & frame 189 x 69cm £667.00
E SSA012D  Disabled access door 189cm x 89cm £816.00
E SSA013 Wooden door & frame 175 x 67cm £1150.00
E SSA014 Spruce panelling timber 210 x 95mm. Pack 10  £124.00 =. o ; 3
E SSA019 Heater guard Obechi 2 sided wall mount £122.00 ‘f " ‘ ‘ = ‘ I
E SSA020 Heater guard Obechi 3 sided wall mount £153.50 S0
E  SSA021 Heater guard Obechi 2 sided floor mount £223.00
E SSA022 Heater guard Obechi 3 sided floor mount £432.00

We can manufacture bespoke sauna doors -
Please contact the commercial team.

SSA027 SSA028

SSA026
Sauna & Steam Fragrances R
E F7317P/5 5 litres sauna essence - Pine £65.00
E F7317C/5 5 litres sauna essence - Citrus £65.00
E F7317E/5 5 litres sauna essence - Eucalyptus £65.00
E  F7317NME5 5 litres Menthol & Eucalyptus (new blend) £45.50
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Elements - Wet Area
Elements From Harvia

Loungers Price
E  HSLEEP Untiled Lounger - no heating £1230.00
The models shown are with tiles, but will be supplied untiled. E  HCOUCHE  Untiled Lounger - no heating £1230.00
E  HSLEEP/E  Untiled Electronically Heated Lounger £1870.00
E  HCOUCHE/E Untiled Electronically Heated Lounger £1870.00

HCOUCHE

T HSLEEP

HBENCHO1

Benches Price
The models shown are with tiles, but will be supplied untiled. E  HBENCHO1 Untiled Bench Profile 1 - Per Metre Section £650.00
E  HBENCHO2 Untiled Bench Profile 2 - Per Metre Section £657.00
E  HBENCHO3 Untiled Bench Profile 3 - Per Metre Section £657.00

Contact Certikin Commercial Team

for more information on Certikin are able to offer bespoke room and wet area solutions for:
01993 778855. * Steam Rooms

* Showers

* Laconiums

* Rasul

* Heated Loungers
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Elements - Wet Area
Elements From Harvia

Reclined Benches Price

E  HDELUXE  Untiled Deluxe Reclined Bench £1425.00
& Footrest - Per Metre

E  HRELAX Untiled Relax Profile Bench - Per Unit £3400.00

Including Armrests

The models shown are with tiles, but will be supplied untiled.

HDELUXE

Showers Price

E  HCIRCLE Untiled Round Shower Unit @ 1000mm, £1880.00
height 2100mm, 80mm wall thickness

E  HTRSHOWER Untiled TRI Shower Unit. 2100mm height, £4995.00
80mm wall thickness

E  HTULIPE Untiled Tulipe Shower Unit. 2500mm £6115.00
height, 80mm wall thickness

The models shown are with tiles, but will be supplied untiled.

Certikin are able to offer bespoke room and wet
area solutions for:

« Steam Rooms

« Showers

* Laconiums

« Rasul

 Heated Loungers

Contact Certikin Commercial Team for more
information on 01993 778855.

HCIRCLE
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Elements - Wet Area
Elements From Harvia

HCUPOLA

Stand Alone Rooms

E HCUPOLA  2m Diameter Igloo Style Room - C/W £9240.00
Walls, Ceiling, Benches & Door

E  HCUBE 2m x 2m Stand Alone Room - C/W £8400.00
Walls, Ceiling, Benches & Door

y
— HCUBE
Special Doors Price
E  HCUPOLAD  Curved Glass Door (Top Curve) With £1910.00
Aluminium Frame
E  HCUPOLADD Double Curved Door with Aluminium £4855.00

Frame

Certikin are able to offer bespoke room and wet area solutions for:

« Steam Rooms

* Showers
 Laconiums

* Rasul

* Heated Loungers

Contact Certikin Commercial Team for more
information on 01993 778855.



Harvia - Standard Steam Rooms

Please contact the Commercial team
for more information or a quote.

TN\
=
&

Harvia Standard Steam Rooms

Price
H HSR812 800mm x 1200mm Steam Room Kit £6520.00
H HSR1212 1200mm x 1200mm Steam Room Kit £7365.00
H HSR1218 1200mm x 1800mm Steam Room Kit £7895.00
H HSR1515 1500mm x 1500mm Steam Room Kit £7895.00
H HSR1520 1500mm x 2000mm Steam Room Kit £8730.00
H HSR2020  2000mm x 2000mm Steam Room Kit £9685.00
H HSR2030 2000mm x 3000mm Steam Room Kit £10,500.00
H HSR3030 3000mm x 3000mm Steam Room Kit £11,072.00

Harvia standard steam rooms offer an ‘off the shelf’ product for all
key standard sizes of tiled steam rooms. Suitable for both
domestic and commercial applications, these rooms come flat
packed ready for reassembly on site for tiling in the tiles of

your choice.
Each comes with: * Full assembly manual
* Ceilings and instructions
* Walls « Ceiling height 2030mm
* Seats * Door can be left or
* Steam room door right fitted 1500 1800
« Steam generator * Includes adhesives,
* LED down lights silicones, screws, washers, o o o 1o
and transformer touch-up panels and foam
* Vents and cover for steam filler g g
Note: Tiles, grout etc are not supplied with this kit. o e
Full glass fronts are available. Please contact the
. . . A S — | || A — |
Commercial team for more information.
Door 700 x 1900mm Door 800 x 1900mm
6kW Steam Generator 6kW Steam Generator
2000 3000
O () (e o
=1 o
g g
O () () (@)
_—I/_ P — | i
Door 800 x 1900mm Door 800 x 1900mm
6kW Steam Generator 6kW Steam Generator
3000
O
O O
o
S
S
m
O O

Door 800 x 1900mm
9kW Steam Generator
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Bespoke Solutions
By Harvia - Steam
Rooms

Harvia Bespoke Steam Rooms offer a design service to fit any
measurements. Domestic and Commercial rooms are available and
these rooms come flat pack in sections ready for reassembly on
site for tiling in the tile of your choice.

We are able to supply

* Room only
* Room, door or glass front
* Room with all the equipment

Complete rooms with all the equipment includes:
* Ceilings

» Walls

* Seats

« Steam generator

* LED down lights and transformer

* Vents and steam cover

* Full assembly manual and instructions

Note: Tiles, grout etc are not supplied with this kit.

VIEW FROM THE TOP
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Certikin are able to offer Bespoke Rooms and Wet Areas.

Solutions For: We can also supply
« Steam rooms * Room only

* Showers * Room and doors
* Laconiums * Rooms with all
* Rasuals equipment

* |ce Stations

* Heated Loungers

You assemble with easy to follow instructions and tile
to complete your rooms.

We can take your design and offer the equipment for
the complete wellness suite.
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Bespoke Solutions
By Harvia - Showers,
Laconium, Ice Stations

Loungers

Relaxation zones are an essential element of any enjoyable
bathing experience. Guests find relaxing on heated loungers
extremely pleasant and beneficial as well as sociable.

Rasul ‘mud’ rooms combine a tiled steam room and a relaxation
area with heated floors, heated loungers and experience showers.
In the warm atmosphere of the Rasul tiled steam room, natural
mineral-rich muds are massaged into your body. The warmth
and low humidity dry the mud while you relax on heated tiled
seats. Clouds of steam then fill the room, gently loosening the
mud. Next a shower arrives like a tropical rain to wash away the
mud leaving skin silky smooth.

Hamam, a classic Turkish bath, incorporates heated tiled
massage beds with hot water and drainage for wet massage and
foam treatments. Subtle colourful lighting therapy and music add
to the ambience. Hamam is based on a combination of hot and
cold treatments, steam bath and massage. Although traditionally
designed in a Turkish style, as with any of our tiled rooms we
can achieve an ornate or a clean modern finish through tiling and
internal design features.

Experience Showers

To cleanse the body after various heat treatments we offer a
variety of experience showers including tropical rain, sea mists
and Caribbean storms. The experience includes lights, sound
and fragrance systems and we can enclose showers in circular,
s-shaped or traditional cubicle settings or even create a cave
effect.

Foot Spas

Our foot spa systems comprise of heated tiled benches with
individual footbaths that fill automatically with warm water and
then bubbles massage the feet and stimulate the reflexology
zones. At the end of the treatment the foot spa automatically
drains ready for the next person.

Ice Station

These can stand alone in a relaxation area or be incorporated as
part of an ice room.

Ice stations are individually designed and have a chute which
delivers flaked ice into a bow! or tiled pedestal area. This ice is
rubbed on to cool the skin between hot treatments. We often use
lighting to enhance the look of this feature.

Ice Grotto

The latest innovation in cold experiences, an ice grotto replicates
as near as possible a real snow experience. The room is chilled to
about 12-15°C and incorporates an ice station, heated seats and
an aroma system. Ice grottos can be tiled or designed to replicate
the look and feel of a cave of ice.
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Steam Generators &
Accessories

Certikin Steam Generator -
Domestic Use

Certikin Steam Generator -
Commercial Use

SSA027

777840

777842
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Certikin Steam Generators - Domestic Use

Price
E  CK7730/9A Certikin 3-6-9 kW adjustable £3420.00
10 or 3@ - auto flush
Certikin Steam Generators - Commercial Use Price
E CK7731B  Certikin 6-9-12 kW adjustable generator £4200.00
10 or 3@ - auto flush
E CK7732 Certikin 18-24 kW adjustable generator £5300.00
10 or 3@ - auto flush
Harvia Steam Generators With Controls Price
E ZZHGX045  4.5kW Harvia steam generator and controls £2790.00
E ZZHGX060  5.7kW Harvia steam generator and controls £2950.00
E ZZHGX090  9.0kW Harvia steam generator and controls £3090.00
E ZZHGX110  10.8kW Harvia steam generator and controls £3245.00
E ZZHGX150  15.0kW Harvia steam generator and controls £3450.00
E ZZHGP220  21.6kW Harvia Prosteam Generator and controls £5998.00
E ZZHGP300  30.0kW Harvia Prosteam Generator and controls £6320.00
Comes with dump valve, nozzle, sensor and control panel
Steam Accessories Price
E SSA027 Thermometer £43.00
E F7315 1kg Steamkleen Citric acid descaler £19.30
E F7315/12  1kg Steamkleen Citric acid descaler - case of 12 £221.00
E 777840 Essence Dosing Kit For Certikin Steam Generators £482.00
E CON7842 Optional 10 minute timer for ZZ7840 £326.00
E ZZHGX900  Essence Dosing Kit For Harvia Steam Generator £655.00
E T8956 Water softener - Model AT10 £856.00
E VSG18 Vapac VS18D Steam Generator - up to13kW £3005.00
E 777842 Auto Descale System. Comprises of:- £1124.00
Dosing unit, 25 litre day tank and fittings,
1 x 1kg citric acid descaler - suits most makes
E SPSS010 Steamroom roof vent £88.00




Steam Accessories

Steam Lights & Accessories Price
E SSA031S  Steam light 24v 25/40W £185.00
E SPU8B Steam light bulb 24v 25W £9.75
E SSA033 Chrome ceiling steam light - Halogen 12V 20W  £40.00
E SPU84 Halogen bulb 20W £12.95
E PU11060  Transformer 12V 55VA £69.00
E PU11024  Transformer 24v 100VA - runs up to 2 lights £79.00

they must be separately fused (SSA031 type)
SSA100A  3W LED Ceiling light - Amber - Inc power supply £62.00
E SSA100B  3W LED Ceiling light - Blue - Inc powers supply £62.00
E SSA100W  3W LED Ceiling light - White - Inc power supply £62.00

SSA031S

SSA033

Steam Glass Door Price
E SST01D/G  Anodised aluminium frame glass door £2700.00
E SSTO1DA/G Disabled door - aluminium framed door £2820.00

PU11060

Steamroom door measurements:
1860mm - high

780mm - wide

60mm - thick

Disabled steamroom door
1860mm - high

1000mm - wide

60mm - thick

Note: All door measurements are
frame edge to frame edge. Not the
door itself.

We can manufacture steam room
doors to any size or dimension.

Harvia Please contact the Commercial
Steam department on 01993 778855.
Door
Steam Glass Door
Steam Room Doors x 690mm Price

E SSR012/KI Harvia Glass Steam Room Door 1890mm x £1280.00
690mm Clear Glass - Aluminium Frame

E SSR0O12/PR Harvia Glass Steam Room Door 1890mm x £1280.00
690mm Bronze Glass - Aluminium Frame

E SSR012/SA Harvia Glass Steam Room Door 1890mm x £1500.00
690mm Satin Glass - Aluminium Frame

E SSR012/SH Harvia Glass Steam Room Door 1890mm x £1280.00
690mm Smokey Grey Glass - Aluminium Frame

Steam Room Doors x 830mm Price

E SSR012D/KI Harvia Glass Steam Room Door 1890mm x  £1532.00
890mm Clear Glass - Aluminium Frame

E SSR012D/PR Harvia Glass Steam Room Door 1890mm x  £1532.00
890mm Bronze Glass - Aluminium Frame

E SSR012D/SA Harvia Glass Steam Room Door 1890mm x  £1720.00
890mm Satin Glass - Aluminium Frame

E SSR012D/SH Harvia Glass Steam Room Door 1890mm x  £1532.00
890mm Smokey Grey Glass - Aluminium Frame

Harvia Steam Doors
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Affinity Massage
Couches

Affinity Portable Flexible

A professional, entry level couch offering great stability and

strength as well as unrivalled therapist access. The ergonomic
Affinity shaped breathe hole, Therafoam padding and multi L
position back rest ensure high levels of client comfort.

A Portable Flexible Plus upgrade pack can be added to allow
for more complex treatments and positioning options.

e —

~ M

Specifications Affinity Portable Flexible Price
Height adjustment: 26"- 32" (66¢cm - 81cm) G AFT3/G Portable Flexible - Grey £210.67
Weight: 16.8kg G AFT3/W  Portable Flexible - White £210.67
e G AFI3/B Portable Flexible - Biscuit £210.67

Materials: European hardwood, 2" Therafoam
padding, PU vinyl
Included: Wheeled carry case
Face Cradle Ports: Both Ends biscuit
Working weight: 450Ibs (205kg/32 stones)
Warranty: 2 years

Exceptional
access

Affinity Comfortflex
Aimed at the professional holistic and spa market, this couch

Portable Flex, Comfortflex and Deluxe all
come with a wheeled carry bag

A wide selection of accessories are available
to match all the couches.

See page 392-393 for more details and the
full range that is available.

has the versatility to be used for nearly every therapy. Its

luxurious feel, comfort, strength and style gives the impression
of a spa couch whilst retaining the flexibility and convenience

of a portable.

2

Specifications

| |

-

Height adjustment: 26"- 32" (66cm - 81cm)
Weight: 16kg .
Setup dimensions: L 73" x W 27" (185 x 68cm) Afinity Comfortflex Massage Beds Price
Materials: European hardwood, 2.5" Therafoam G AFCFLEX3/B Comfortflex - Biscuit £340.67
padding, PU vinyl G AFCFLEX3/L Comfortflex - Latte £340.67
Included: Face cradle frame and cushion,
hanging arm rest, wheeled carry case
Face Cradle Ports: Both Ends
Working weight: 450Ibs (205kg/ 32 stones) latte biscuit
Warranty: 2 years



Affinity Sienna Massage Beds Price
G AFSIENNA2/N  Sienna - Navy £199.00

Affinity Sienna
The Sienna offers a professional quality massage table at a
fantastic price.

The renowned Affinity features, quality construction and
attention to detail have played an integral part in the design of

Navy

this super couch.

Specifications
Height adjustment:
Weight:

Set up dimensions:
Materials:

Included:
Face Cradle Ports:

Working weight:
Warranty:

Affinity Deluxe

26"- 32" (66cm - 81cm)

15kg

L 73" x W 27" (185 x 68cm)
European hardwood, 2" Therafoam
padding, PU vinyl

Face cradle frame and cushion,
hanging arm sling, carry case
Both Ends

450Ibs (205kg/ 32 stones)

2 years

The Deluxe reaches new levels for features and comfort. Its
luxurious padding, rounded corners, adjustable face cradle and
arm rest ensure maximum comfort, and enhanced treatment
benefits, for the client.

Specifications

Affinity Deluxe Price
G AFDLX2/P Deluxe - Purple £315.33
G AFDLX2/B Deluxe - Biscuit £315.33

Affinity Marlin Price
H AFALU4/N Marlin - Navy £236.49
H AFALU4/W  Marlin - White £236.49
Navy White

Height adjustment: 26"- 32" (66¢m - 81cm)

Weight: 16kg

Set up dimensions: L 73" x W 27" (185 x 68cm)

Materials: European hardwood, 2.5" Therafoam
padding, PU vinyl

Included: Face cradle frame and cushion, arm
rest shelf, wheeled carry case

Face Cradle Ports: Both Ends

Working weight: 450Ibs (205kg / 32 stones)

Warranty: 2 years

Affinity Marlin

The sleek lines, semi firm foam, strength, light weight and
portability make the Affinity Marlin the UK's favourite sports
couch. Slightly narrower than standard, it allows superb
access to the client for bodywork, the reiki style end panels
also allow superb positioning for the standing and seated
therapist. The Power Therapist Upgrade Pack can be added
to this couch to allow for more complex treatments and
positioning options.

Specifications
Height adjustment: 24.4"- 32.5" (62cm - 82.5cm)

Weight: 14.5kg

Set up dimensions: L 73" x W 25" (185 x 63cm)

Materials: Aluminium. 2" Semi-firm Therafoam,
padding, PVC vinyl

Included: Carry case

Face Cradle Ports: Both Ends

Working weight: 4501bs (205kg / 32 stones)

Warranty: 2 years

The Power Therapist
Upgrade Pack can be
added to the Affinity
Marlin couch 387
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Affinity Massage
Couches

Affinity Versalite

The lightest board mattress, aluminium couch on the market at
just 11.5kg. Sharing the sleek lines of the Affinity Marlin but
with a little extra padding, it is perfect for mobile work.

The Power Therapist Upgrade Pack can be added to this couch
to allow for more complex treatments and positioning options.

Specifications _
Height adjustment: 24.4"- 32.5" (62cm - 82.5¢m) The Power Therapist
Weight: 11.5kg Upgrade Pack can be
Set up dimensions: L 73" x W 25" (185 x 63cm) added to the Affinity
Materials: Aluminium, 2" Therafoam padding, Versalite couch
PU vinyl
Included: Carry case
Face Cradle Ports: Both Ends Affinity Versalite Price
Working weight: 450Ibs (205kg / 32 stones) H  AFVERSALITE/N Versalte - Navy £199.00
Warranty: 2 years H AFVERSA8/N Wide Versalite - Navy £211.49
Navy
Affinity Athlete

The Affinity Athlete was designed to withstand vigorous
treatments such as sports massage, deep tissue massage and
osteopathy, whilst offering superior comfort and improved
access. The lifting backrest makes it perfect for seated
treatments, consultations and strapping.

The hourglass shape reduces the need for stretching and leaning
thus safeguarding the therapists long term health and wellbeing.

Specifications
Height adjustment: 24.4"- 325" (62cm - 82cm)
Weight: 15.6kg
Set up dimensions: L 73" x W 28" (narrowing to 22")

(185 x 71-55.8cm)
Materials: Aluminium, 2" Semi firm padding,

PVC vinyl
Included: Face cradle frame and cushion, hanging

arm rest, carry case Affinity Athlete Price
Face Cradle Ports: Both Ends H AFATHLETE1/N  Athlete - Navy £319.00
Working weight: 450lbs (205kg / 32 stones)
Warranty: 2 years

Navy

Affinity 8

A premium massage couch with an hourglass shape which
provides superior comfort for clients and optimum access

for therapists. The strong, rigid design of the Affinity 8
makes it ideal for sports massage, deep tissue massage and
osteopathy. The reiki style end panels, height adjustment and
shaped centre section ensure that therapists are able to work
ergonomically.

Specifications
Height adjustment: 244" x 32.5" (62cm - 82.5¢cm)
Weight: 13.5kg

Set up dimensions: L 73" x W 22" (narrowing to 22")
(185 x 71-55.8cm)

Materials: Aluminium, 2" Semi firm Therafoam
padding, PVC vinyl _ Affinity 8 Price

Included: Face _cradle frar_ne and cushion, H AFBI/N  Affinity 8 - Navy £285.67
hanging arm sling, carry case

Face Cradle Ports: Both Ends

Working weight: 450Ibs (205kg / 32 stones) Navy
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Affinity Motorised
\Massage Couches

Affinity Sports Pro Price

AFSPORT/N Sports Pro - Navy £810.83

Discounts on request

Affinity Beauty Pro Price
- AFSPORT/W  Beauty Pro - White £810.83

P

Discounts on request

Affinity Sports Pro

Designed predominantly with the sports/physio market in
mind, this beautiful, robust, feature packed electric massage
couch a real ‘must have’ for any clinic/treatment centre.

The sturdy powerlift base ensures maximum under couch
clearance and the face cradle and arm rest, Affinity shaped
breathe hole, lifting back rest and drop down foot section leave
the therapist in control of client positioning.

Specifications
Height adjustment: 20.5" x 38.5 (52-97.7cm)

Weight: 70kg

Set up dimensions: L 76" x W 25" (193 x 63.5¢cm)

Materials: Heavy duty steel, 2" Semi firm
Therafoam padding, PVC vinyl

Included: Face cradle frame and cushion,
hanging arm rest

Face Cradle/ Ports: Both ends

Lifting Capacity: 450Ibs (205kg / 32 stones)

Warranty: 2 years

A wide selection of
co-ordinated accessories are
available to match all the
couches.

See page 392-393 for more
details of the full range that
is available.

Affinity Beauty Pro

The same frame, strength and build quality as the Sports Pro
but upholstered in a softer, more luxurious PU leather, the
Affinity Beauty Pro has become a firm favourite with spas and
salons across the UK.

Specifications
Height adjustment: 20.5" x 38.5" (52-97.7cm)

Weight: 70kg

Set up dimensions: L 76" x W 25" (193 x 63.5¢m)

Materials: Heavy duty steel, 2" Semi firm
Therafoam padding, PU vinyl

Included: Face cradle frame and cushion,
hanging arm rest

Face Cradle/ Ports Both ends

Lifting capacity: 450lbs (205kg / 32 stones)

Warranty: 2 years
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Affinity Motorised
Massage Couches

Affinity Powerlift

A slightly wider than standard couch at 29", the Affinity Powerlift
comes with all the quality fittings and features that have become syn-
onymous with Affinity brand. If you are looking for a strong, reliable,
comfortable and aesthetic couch for your therapy/treatment centre,
then look no further than the Affinity Powerlift. Currently being used
in nutrition centres, gyms, premiership football clubs, hospices and
therapy centres across the UK, the Powerlift is an incredibly versatile,
2-part electric couch that will suit most therapy needs.

Specifications

Height adjustment: 20.5"- 38.5" (52cm - 97.7cm)

Weight: T4kg

Set up dimensions: L 76" x W 29" (193cm x 73.6¢cm)

Materials: Heavy duty steel, 2.5" Therafoam
padding, PU vinyl

Included: Face cradle frame and cushion,

hanging arm rest
Face Cradle/ Ports Both Ends
Lifting capacity: 4501Ibs (205kg / 32 stones)
Warranty: 2 years

Affinity Powerlift Price
- AFPOWERLIFT/N  Powerlift - Navy £810.83
Discounts on request

Affinity Diva Prima

The Affinity Diva Prima, with its round corners, sumptuous padding /

and cushioned arm rests, reaches new heights for features and client There are numerous configurations for this -

comfort. A major benefit of the Diva Prima is how close to the ground couch - totally flexible! -

it will go. This makes it a superb choice for anyone treating clients
with limited mobility.The height, lifting backrest and knee lift are all
controlled by a simple hand controller giving the therapist exceptional "\
levels of positioning. This couch is a great allrounder and features in
a number of hotels, spas, hospices and beauty houses.

Specifications \
Height adjustment: 20.5" x 38.5" (52cm - 97.7cm) L
Weight: 64kg :
Set up dimensions: L 76" x W 28" (193cm x 71cm)
Materials: Heavy duty steel, 3" Therafoam

padding, PU vinyl
Included: Face cradle frame and cushion,

hanging arm rest, side arm rests,
nape holster
Face Cradle/ Ports: Head end
Lifting capacity: 412lbs (187kg / 29.5 stones)
Warranty: 2 years

@
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= Affinity Diva Prima Price
. | i - AFDIVA1BH/W Diva Prima - White £1130.83
390 . - AFDIVA1BH/B  Diva Prima - Biscuit £1130.83
Sauna, Discounts on request

Steam &
Massage
Beds




On Site & Upgrades

Power Therapist Upgrade Pack
H AFPWR/W  Power Therapist upgrade pack - White £38.50

H AFPWR/N  Power Therapist upgrade pack- Navy £38.50

This is an add on kit for the Affinity

Navy Marlin or Affinity Versalite couches.
Made to the same high standards as all
Affinity products.

Portable Flexible Upgrade Pack

H AFT+/G Portable Flexible upgrade pack- Grey £31.83
H AFT+/W Portable Flexible upgrade pack - White £31.83
H AFT+/B Portable Flexible upgrade pack- Biscuit £31.83

This is an add on kit
Grey for the Affinity Portable
Flexible couch. Made

to the same high
standards as all Affinity
products.

Massage To Go
G AFMTG/N  Massage To Go - Navy £68.49

The Massage To Go offers superb adjustability, is light
Navy weight but strong in design. It offers a high level of
comfort and flexibility.

Affinity Puma

Affinity Puma
G AFPUMA/N On-site Massage Chair £194.83

Affinity Puma

Setting the standard in style, portability, adjustment and exceptional comfort,
the Affinity Puma is the lightest, yet most stable, massage chair on the market
today. Perfect for tattooists, vitrectomy support, Indian head massage and
onsite massage, the speedy set up, generous sculpted cushions, removable
sternum pad and user-friendly adjustment make the Puma a firm favourite.

Specifications

Weight: Tkg

Set up dimensions: 74 x 54 x 120-138cm

Materials: Aluminium, 2" Therafoam padding,
PU vinyl

Included: Face cradle frame and cushion,
sternum pad and carry case

Working capacity: 300Ibs (136kg / 21.4 stones)

Warranty: 2 years

[

A wide selection of
accessories are available to
match all the couches.

See page 392 for more
details and the full range
that is available.
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Affinity Accessories

Backrest Stool Price A very supportive
X AFBRSTL/W  Backrest Stool - White £76.83  and comfortable
X AFBRSTL/B  Backrest Stool - Biscuit £76.83  stool. It is easy to
Rolling Stool X AFBRSTL/L  Backrest Stool - Latte £76.83  operate and has gas
X  AFBRSTL/BLK Backrest Stool - Black £76.83  height adjustments.
Rollng Stool ] ] Price A very comfortable and
X AFSTL/W Rolling Stool - White £42.67 easy to operate stool. It
X AFSTL/B Rolling Stool - Biscuit £42.67 has gas height
X AFSTL/L Rolling Stool - Latte £42.67 adjustments. Great
X AFSTL/N Rolling Stool - Navy £42.67  value. Smooth Castors.
Saddle Stool Price
Backrest Stool X AFSAD/W  Saddle Stool - White £76.83  Extremely comfortale
X AFSAD/B  Saddle Stool - Biscuit £76.83  ergonomic design.
X AFSAD/L  Saddle Stool - Latte £76.83  Generous height
X AFSAD/BLK Saddle Stool - Black £76.83  adiustment. Smooth
X AFSAD/N  Saddle Stool - Navy £76.83  casy glide castors.
FUldlng Stool Price
gfgg:'e X FSO3/W  Falding Stool - White £35.16 A handy folding
X FS03/B Folding Stool - Biscuit £35.16  stool that fits
X FS03/G Folding Stool - Grey £35.16  conveniently in the
X FSO03/N Folding Stool - Navy £35.16  front of the Affinity
Folding X FS03/P Folding Stool - Purple £35.16  carry case.
Stool
o
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Carry Cases Price
F  AFCFLEXCB  Wheeled Carry Case - Fits a 28" couch £39.33
F  AFSHAPEDCB Shaped Carry Case - For Athlete & Affinity 8  £22.60
F AFPUMACB  Replacement Case for the Puma Onsite Chair ~ £15.81
F  AFALUBG Carry Case Suitable for the Marlin Couch £18.50
F  AFSIENNACB Carry Case Suitable for the Sienna Couch £18.50
m
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Massage Table Trolley Price
F AFTC Massage Table Trolley £39.33
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Soft Contour Bolster - Round Price Half Neck Bolster Price
Q LBO1/ Size - 66¢cm x 20cm £17.99 L LB02/ Size: 33 x 15 x 7cm £8.83

ADD - /W = white. /B = Biscuit. /L = Latte.
/N = Navy. /P = Purple

ADD - /W = white. /B = Biscuit. /N = Navy.

Saft Contour Bolster Price Side Arm Extenders Price
L LB03/  Size-36x29.5x 7cm £12.16 Q AFSA/ Side Arm Extenders £26.83
ADD - /W = white. /B = Biscuit. /N = Navy. ADD - /W = white. /B = Biscuit. /G = Grey.
/N = Navy.

Can be ]

machine

washed Y
Thermo Electric Blanket Price 3 Piece Shest Set Price
Q AFTB Deluxe warmer pad £32.66 Q EGCFSS01 3 Piece Sheet Set £33.83

-

Face Cradle Covers - Pack 100 Price Breathe Hole Cover - Pack 100 Price
Q EGDHRCO1 Disposable Covers £20.49 Q AFDBHCO1 Disposable Covers £20.49
Single Oil Holster - 26-52" waist Price .

- AFHSTR/S Adjustable Holster - Black £7.17

Discounts on request

~

Half Round Bolster Price
L LB04/  Size 62x15x 7em £12.16

ADD - /W = white. /B = Biscuit.
/N = Navy. /P =Purple

A

Paper Towel Holder Price
E AFPTH Holds a 20" paper roll £13.00

Can be
machine
washed

2 Piece Fleece Set Price
Q EGFPSO1 Face Cradle & Fitted Cover £37.16

Can be machine
washed & tumble
dried

Face Rest Cozies - Pack of 4 Price
Q AFFRCO1 100% Cotton Flannel £18.83

Body Bolster Set prce
Q AFBB/B Body Bolster Set - Biscuit £111.50

Q AFBB/N  Body Bolster Set - Navy  £111.50

Includes a face cradle, 2 split leg bolster, torso cushion
and a carry case.
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Affinity Hot Stones &
Accessories

Caldera Heater

AFHS/50

AFTONGS

Caldera Hot Stone Heater Price

- AFSH/CAL Hot Stone Heater. Detachable base. £159.33
Silicon basket.

Discount on request

Phoenix Hot Stone Heater Price

- AFSSH/30 Hot Stone Heater. Stainless Steel. Glass Lid.  £117.66
Shallow Basin for easy access. 30(D) x 22cm(H)

Discount on request

AFBASKET
Caldera Products Prce
- AFWS Caldera work station. Ideal for keeping £36.33
an organised work station
- AFBASKET Caldera basket for use in work station £20.50
or unit
Discount on request
Hot Stones Price

H AFHS/50 50 piece Hot Stone Set. Comes in wooden box £76.83

- AFLHS/4 Pack of 4 Large Basalt Stones.

Approx 14 x 9cm in size £12.17
Discount on request
Tongs For Hot Stone Heaters Price
X AFTONGS Quality tongs with silicone ends for £21.42

exceptional grip when handling the hot stones




Couches & Stools - NEW For 2018

Master Spa / Salon Couch P
G MASPASALON/B Master Spa / Salon Couch £286.50
Specifications

Height Adjustment: 24 - 34" (60.9-86.4cm)

Weight: 19.5kg

Set up dimensions: L 72" (183cm) W 30" (76¢cm)
Materials: European hardwood beech frame. 2"

high density foam. PU upholstery

Working weight: 204kg (32 stone)

Warranty: 2 years

Face cradle/ towel: Both ends

Carry case: Included

Colour: Biscuit

Master Fairlane oo
G MAFAIRLANE/C Master Fairlane Couch £199.00
* Weight carrier
* Light weight

* Master stabiliser bar for superb strength and stability
 Master simplicity face cradle and arm rest included

* Generous height adjustment

* High density foam for great comfort

* Non slip feet

Specifications

Height Adjustment: 23 - 33" (58-84cm)

Weight: 13kg

Set up dimensions: L 72" (183cm) W 28"

Materials: European hardwood beech frame. 2"
high density foam. PU upholstery

Working weight: 295kg (46.5 stone)

Warranty: 2 years

Face cradle/ towel: Both ends

Carry case: Included

Colour: Cinnamon

Knegling Stool Price

- TEKNEESTOOL/B Kneeling Stool £68.50

Discounts on request

« Extremely comfortable Weight: Tkg

Dimensions: L70 x W48 x H19¢cm
Materials:  European beech
wood frame, high
density foam.
PU upholsterery.
Warranty: 2 years

« Posture support
« Easy roll castors
« Great strength

Colour: Biscuit cushion
Aﬁlnll‘/ Pedi Stool Price
X AFPEDISTOOL/B  Affinity Pedi Stool £76.83
« Extremely comfortable Weight: 6kg

« Therafoam comfort padding  Dimensions: L40 x W40 x H43cm
« Easy roll castors Materials:  European beech

« Superb strength hardwood frame, high
 Multi function density comfort foam.

« Under seat storage PU upholsterery.
Warranty: 2 years
Colour: Biscuit cushion

« Great comfort
* Cushioned, removable arm rests

« Superb stability

 Master ‘Ergo Captain’ face cradle frame
« Nape bolster and storage / carry case

« Generous height adjustment
* Non slip feet

MASPASALON/B

TEKNEESTOOL/B '

AFPEDISTOOL/B
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AA300 / AA500Heat Dehumidifier ......... 180
ABS Cement .......ccceveeeeeerreereeesereseens 149
ABS Pipe & Fittings......ccoveverneverennnne 146-147
Above Ground Wooden Pools ....... 258-260
Accu-tab ...... ... 306
Acid Wash ............... 275-285
Adhesives - Pipe & Fittings .......c.cooceu.... 149
AGItators .. 325
Air Bellows / Air Switches ................... 359
Air BIOWETS .corereecerreeeeesseesessssssesennes 60
Air Filters (disposable) ........cccoeuveeennee. 352
AIr SCOUTEIS e

Aligator lonic Purifier
Alpine Filters
AQ Box Enclosures
Aquablade Leading Edge

Aquabrome Tablets ........cccorerrnernennen.
AquaDrolics ......... .. 142-143
Aquaspeed Pump ... 42-43
Aquatronic Pool Cover ... 208-209
Aromatherapy .. 282/357
Automatic Dosing System .............. 307-328
Automatic Pool Cleaners ................ 120-125
Automatic Pool Covers .... 214-215/221-228
Automatic Water Leveller ... 16
Autopilot Salt Chlorinator...........ccccouu... 299
Backwash HoS€ .....ccccooevververcrircicnne 119
Ball ValVes ..o

Baracuda Pool Cleaners
Besgo Valves

Blue Crystal Chemicals.......ccccoeurvrrrnrenees
Blue Lagoon UV System . 293-294
Bobbin Wound Filters .... 81-83

Bowman Heat Exchanger . . 167
BP Commercial Pumps ...... .. 51-52
Brasil FIlters ......coeomieneeneenseereeneereeeneeees 66
Brass Gate Valves ......cconevneervceeneeens 148
Bromine Tablets ......cccoveneeenee 272/278-279
BruShES ..o 149
Buffers 325
Bund Tanks .....ccocoreeneeneereeeneenneenseneenns 323
[0 T T | OO 304
Caldera Portable Spas .......ccceeuune. 334-335
Calorex Chillers .......cccoeneeenneeenneernecnens 187
Calorex Delta Systems .........c.c..... 184-185
Calorex HRD Systems ........cccccueevuvernnnn. 190
Calorex OQutdoor Heat Pumps ....... 170-174
Calorex Vaporex Dehumidifiers .............. 176
Calorex Variheat .......cccoueeneeernreennees 181-183
Calpeda PUMPS ..o 58
Carbon Filtration Media ......cccccovcevevuenen. 77
Cartridge Filter Replacements ............. 352
Cartridge Filters ......cccooeververnrrreeerernnnnns 70
Catalina SWimspas ........ccoeeuereeeneens 330-333
Certikin Dosing Equipment ............. 307-327

Certikin Heat Exchangers
Certikin Heaters - Gas
Certikin Heaters - Qil

Certikin UV Systems .......cccoecemeeenncernees
(1= U117 RPN
Chemicals v 272-285
Chemical Controllers .. 303
Chemical DoSINg .....cocvevevecermrrrenes 307-328

Chemical Feeders ........c.ccoveeennrennnes 303
Childrens Features - Play Gear ...... 140-141
ChIorinators ......oceeeveeeereeerereeeseeeeesneenees 299
Cleaning Equipment .......c..ccccvevuennnne 115-126
Coloured ABS Fittings.......ccccoevverevenn 12-13

Commercial Filters 78-90

Commercial Handle

Commercial Main Drain .....c.ccocoveenrerenenne 22
Commercial Multicyclone .........cccooeeunne. 89
Commercial PUmps .....c.ccooceneernreeenns 51-58
Commercial SKIMMEr ......cccccovvereivrereneeen. 16
Commercial UV System ................... 249-295
Competition Equipment .........cccouuece. 98-101
Control Panels - Pool/Spa ....cccccecvernnnee 90
Coping StONES ....coeeevernererecrirerrenene 106-109
Corner Step UNits .....c.oevveveveveerereeenrirenenns 103
Counter Current Units .........ccoecuunece. 127-139
Covers & Rollers .......ocoevveeerreerennes 193-230
Coverstar Auto Pool Cover ............. 221-223
D DAB Commercial Pumps .....cccoc.oooseevvvvenn. 58
Day Tanks ......cccoceunenen.
Deck Boxes ......
Deck Box Lid Light
Deep Bed Filters - Domestic ........co........ 64
Dehumidifiers ......ccoconeeeenerneenens 175-176
Deltas
Disabled Access 97
Diving Boards .......ccccoeeneemeereeeneereeeneenens 104
Dolphin Pool Cleaners ........ccccveuene. 120-124
Dosing AcCesSOres .....coerrrrrennens 324-326

Dosing Connectivity ... . 308-309

Dosing Equipment ... 307-327
Dosing Pumps ......cccccouvvmevenerneinnee 320-321
Dosing QUestionNaire ......ccoveeererreenens 327
Dow COrning ..c.cceeeeeeeeeteseeeieeeeseiesieenns 149
Drainage Channel/Fittings .............. 112
Elecro Heaters .....ccooveeveeererenenne 164-165
Electric Heaters ......ccoceevveevveennnes 163-165
Electric Control Panels ........ccccovvueneeneee. 90
ENClOSUrES ..o 261-270
Environmental Control .................... 176-183
Euroswim PUMPS ..o 46
Exact Micro Photometer ..........cccovuuuen. 288

Exotuff Filters

Expanding Plugs 148
Face Pipework for SLX Filters ............ 87
Fantasy Spa .....cccoveeemeennerrerncnnns 336-338
Fast Lane Counter Current ............ 128-129

Fibreoptic Lighting
Fi-Clor Chemicals

Fi-Clor Spa Chemicals .....cccccoevrmeunennen. 281
Filter & Pump Combinations ............ 68-69
Filter Media ......ccovuveverereeeereeeeennes 71
Filters - Commercial ......cccoovevevverrnnnee 78-90
Filters - Domestic

Fix a Leak
Flexible Pipe
Floating Dispensers
Floating Rope
FLOC Dosing Sets .
Flow SWitChes ...
FIUMES .ot

Fluvo EQUipMeNt .....c.coeveverevenreseennenns 132-139
Full Flow Valves ........cccoeveververveeveererrennns 148

Gas Heaters
Gate Valves

Genie Gas Boiler ........ccooeceevevvennnne 158-159
Geo Bubble Solar Covers ............... 194-196
Giant PUMPS covereeeeeeeve e 56-57
Gibraltar Grabrails .........ccoocoveeverrerenne 91-92
Glass Media .....c.coveeeerreeneerneenrerneeeeeseeenens 77
Graphite Maintenance Equipment ....... 118
Grating- Level Deck Pools .......c.cccvuuneee 112
Grout 114
Gulley Grille ..o 112
H Handrail & Fittings .. . 95
Hayward Cartridge Filters . 70/353
HDPE Grating ................ . 110-11
Health & Safety Wear .....c.cccoveueervenenne 326
Heat Exchangers .. ... 166-167
Heat PUMPS ..o 170-174
Heat Retention Covers 200-201
Heaters 157-168
HLX Filters 85
Horizontal FIters .......cccocevevveveveceecrverernn 85
Hose - Backwash ... 19
Hose - Vacuum .......ccoeveververerceeserennes 19
HOt TUBS oo,
HRD’s

HTH Calcium Hypochlorite
Hugo Lahme Lights

Hurricane Commercial Pumps .......... 54-55
Hydrostar Commercial Pumps . 53
Hydrostatic Relief Valves ........cccccevuenenee 21
Hydroswim Filters ........ccconeenernecrncnnn. 63
Iberspa Domestic Spas ......cccuveeneenen. 346
Iberspa Light Commercial Spas ........ 347
IDIp MEter ... 288
Indux Ventilation Equipment ................. 179
Infinite On-Site Lining .....c.cccovvveeeene 232-235
Infrared Sauna Cabin ......cccccoveverneenee. 366
Inlets 17-20
Insulation Products ........ccccovvvevvercrennee 257
Intelliflo Pump 45
Interactive Play Gear ... 140-141
Invarmex Electric Heaters ................. 163
lonic PUMfiers . 302
Jolly Gel Clarifier ......cooeeeeveevecererennn. 284
Jubilee Clips 148
K KIeenpool ... 284
Knightsbridge One-Piece Pools .... 252-253
Kwik Repair Fittings 149
L Lacron LCX/LCP Commercial Filters ..... 80
Lacron Filters ......oveeeveeneereeeneereeenenns
Ladders & Accessories ... .
Ladder Treads .......ccoeeeeeeereenerereernnnns
Laminated Filters .......cccooeoerreenrerneenns

Lane Marking Equipment
Leaf Nets .....c.coeveeerreneernereieeeseeneis

Leakmaster Repair Products ........ 243
LED LightS....ceeeeeeereeerererseeeseesseeensennes 33
Leisure Concept Spa Accessories....... 355



Level Deck Grating.........coccoveeereeennee 112
Lifebuoy
Lifeguard Chair
Lifehook
Lights - Pools ....
Lights - Spas

Liner ACCESSOries ....cmrrerrnernn 243-245
Liner Pool Accessories .................. 243-245
Liner Refurbishment Kits .................. 28
Liner Repair Kits .......ccccovereenrrennen. 243-244
Linerlock 243
Liners 232-246
Lovibond Test Kits ........cccocuvereerecnnee 289-290
Low Level Enclosures ... 248-251
M Main Drains e, 21-22
Maintenance Equipment ................. 115-126

Massage Beds & Accessories ... 386-394
Mastic/Sealant
Mini Pump
Mixers
Monitair Dehumidifiers ....
Moving Floors

Multicyclone
Multiport Valves .......cccoveeeeveceverennnee. 7-72
N Natural Pool Copings ..cc.coeverreveneen. 106-109
Nature? FUSion ......coeeeveeeeeeveceerrennen. 302
Nets ..o 116/118
Niveko One-Piece Pools . 248-251
Non-return Valves .......ccccocoevuverennee. 146
O 0oc-1 Filtration Media ..... . 1376
0C-1 Commercial Filter .........cccooooverunncn. 76
0C-1 Domestic Filters .......ccoecorrerneueneen. 75
Oil Fired Heaters ........cccoeeeeevveereereennnnne 162
One-Piece Pools ......cccoovveerrrrennnee. 247-253
On-Site Lining .o 232-235
Opal Cartridge Filters .....occcomevermrreernenens 70
Optimus Range ABS Fittings ............ 12-13
Outdoor Heat Pumps .... 170-174
Overflow Grating ......ccccccverveeeenrvecenerens 112
Own Label Chemicals ..........cccoourerrunnnee. 277
0zone (Prozone) ........ccoeeeeeveeevenrenee 296-298
P Paint 114
Palintest Test Kits .....ccocveeunreerneenneenns 291
Pazazz Spa Fragrances ............... 282/357
Pea Gravel ......eeeneeneeseniessessnins 77
Perform Max Feeders ......cccoeuvnruene. 303
Photometers ........ccoceeeeeveeeeereennne. 290-291
Pipe & Fittings-ABS Imperial ....... 146-147
Pipe & Fittings-PVC Imperial ......... 152-153
Pipe & Fittings-PVC Metric............. 155-156
Plate Heat Exchanger .........ccconvuune.. 166
Play Gear -Childrens Features ...... 140-141
Plunge Pool Chillers ..... . 187
Polaris Pool Cleaners 125
Pool Brushes ......ccccocoveunvrrenenne 116/118-119
Pool Chemicals .....cccccovererererncee. 272-279
Pool Cleaners .......cooeeeeveeeveveneenns 120-126
Pool Cleaning Equipment ............... 115-126
Pool Cover Rollers .......cccocovevunn..e. 203-209
POOI KIS c.vovveveerreeeieseeeeeiesesesiane 247-260
P00l Mats ... 242
Portable Aquatic Lift ........ .97
Portable Spas ......cccccovvvuvennne 344-338
Pressure Gauges .......coooveeereeenneeenneeenns 72

Pressure Testing Accessories .............. 148
Probes / Holders.......ccocoveinruunnecn. 324-325
Prozone - Ozone ................ .. 296-298
PTFE TAPE cooeeeeeeeeeereeineeiseeieseeeineseeeees 149

Pumps .....ccooeevenne . 42-60

Puronizer lonic Purifier . 302

PVC Pipe & Fittings ....... .. 151-156
Q Quadrapool Pipe & Fittings ........oc..ccunnn. 150

Questionnaire for Indoor Pool ............. 191

Quick Change Light ........cccocoouvunrrernrrnnnes 31
R Rainbow Feeders

Repair Products

Roldeck Auto Pool Cover ............... 224-228
Rollers & Covers ........coeeveerereennne 193-230
Roman Ends

.. 299/301

Sand 77
Saunas 362-375
Sauna AcCesSories. .. ereeeerennnns 375
Sauna Fragrances .....coeveevereennes 375
Sauna Heaters & Controls ............ 372-374
SEAlANTS .uceeeeeeere s 149
Sens-R-Trol ..o
SKIMMErS ..o

SHABS .o

SLX Filters

Solar Covers ...
Solenoid Valves
Solvents

Spa Accessories
Spa Air Blowers
Spa Chemicals
Spa Colour Chart

Spa Control Panel 90/360
Spa Dosing 307-328
Spa Fittings 358-359
Spa Fragrances.....reenreeseneeonns 357
Spa Pumps 360
SpPaWand.......cooceneenecenneeeneceireeeeenes 353
Spafresh Chemicals .......cccovvrverrerernnee. 280
SPAS o 334-360
Spas - DomestiC........ccccovmrenne. 335-341/344
Spas - Heavy Use Overflow .................... 348
Spas - Light Use Commercial ............... 347
Spas - Portable ....ccccoeovernrrrneenennne 334-338
Speed Controller - Indux .......ccccouveennnn. 179
Split Tank Filters - Commercial ... .. 84
Squarestair Units ......coocoveenneeneeerneeennees 103
Stainless Steel Fittings ..... . 23-27
Stainless Steel Handrail ......c.cccoeceneeennee 95

Stainless Steel Ladders
Sta-Rite Pump
Starting BIockS .....ocuveverercieeecieeenne
Steam AcCessories .......ooenene.
Steam Auto Descaler........cccoveveerverneee.
Steam Fragrances ........ccoeeeevereenneee.
Steam Generators
Steam Room Doors ...
Steamrooms .......
Step Swivels .......
Submersible Pumps ..
Suncap Solar Blanket ...............

Sunrise Pool Cover Roller System ........ 207

Swimflo Pumps 48
Swimfresh Chemicals ... 272-275
SWIMSPAS .oovereereeeeeereeeesessesienens 330-335
Sylvania Underwater Lights .................... 34
T Tagelus Filters ... 64
Teflon Tape (PTFE) . e 149
Telescopic Poles ........ e 117-118
Telescopic Pool Enclosures ........... 248-251
TeStKits ..o 286-291
Test Pens (TDS/pH/ORP) ..................... 287
Test Strips 286-291
Test Tablets 289
Teuco Mirror Spas......ceeveeneveeeennn. 344
Thermalec Electric Heaters................... 163
Thermometers .....ceeeeeenereeeseresiresennnns 19
Thermoplastic Filters . 66
Thermostats & Accessories . ... 168
Tiled Spas .... .. 340-343
Timber Pool ... 258-260
L =T £ 84
Transfer PUmPS ..o 285
Transformers 35
Trimline Filter ..o 70
Triton FIRErS .o 64
U UV SYSEEmS oo 292-295
V Vacuum Adaptor - Kornea ..........ccoeeee. 116
Vacuum Handles ... . 117-118

Vacuum Heads ......cccccovevererreernnnee 116-118
Vacuum Hose 17
Vacuum Poles

Vacuum Pool Fittings .......coccvveeeneeeneeenens 19
Valve Battery Sets .......ccoceoververrvennnes 86-87
Van Egdom Water Slides ..........cccconuuunee. 143
Vaporex dehumidifiers .......ccovereerrrennnes 176
Variable Speed Drives (Inverters) ......... 59
Variable Speed Pump ......cccouennennnee 43/45
Variheats .......ccooveeneeerneenne 181-183
Viron Pump .. .. 44
Vision Filters .....ccovevveeererieseneessiessens 62
Vlycon Pool Kits ......ccccoevereeenneeeeens 254-256
‘W Walu Safety Cover ... 214-220
Water Balance Chemicals ... 283
Water Features .......ccoveererenneennees 127-144

Water Leveller - Automatic
Water Playground-Van Egdom ....
Water Slides ... 144
Water Softener ... 384

Wellness & Health ..o 127-144
Wet ROOMS ... 376-383
Winter Debris Covers ........cccomunnee. 212-213
Winterising Chemicals 272-279
Wooden Pools . 258-260
KX Pool Insulation ......ccoeemmereveeerresmsenennes 257
ZL ZEOCIEIE oo eeeeeeesesseseeeenees 77
Zodiac Salt Chlorinators .........cccceeuuu..... 301
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CERTIKIN INTERNATIONAL LIMITED
TERMS AND CONDITIONS FOR THE SUPPLY OF GOODS AND/OR SERVICES

INTERPRETATION
In these Conditions, the following definitions apply:

Business Day: a day (other than a Saturday, Sunday or a public holiday) when banks in London are open for business.
Certikin Products: goods manufactured by the Company and affixed with the Company’s branding.

Company: Certikin International Limited registered in England and Wales with company number 03047290.
Company’s Premises: Witan Park, Avenue Two Station Lane Industrial Estate, Witney, Oxon. 0X28 4FJ or

Premier Park Castle Gate, Oulton, Leeds, West Yorks.

Conditions: these terms and conditions as amended from time to time in accordance with clause 18.7.

Contract: the contract between the Company and the Customer for the supply of Goods and/or Services in accordance
with these Conditions.

Customer: the person or firm who purchases the Goods and/or Services from the Company.

Force Majeure Event: means an event beyond the reasonable control of the Company including but not limited to
strikes, lock-outs or other industrial disputes (whether involving the workforce of the party or any other party), failure
of a utility  service or transport network, act of God, war, riot, civil commotion, malicious damage, compliance with
any law or governmental order, rule, regulation or direction, accident, breakdown of plant or machinery, fire, flood,
storm or default of suppliers or subcontractors.

Goods: the Certikin Products and/or Third Party Products (or any part of them) set out in the Order.

Goods Specification: any specification for the Goods, including any relevant plans or drawings that are agreed in
writing by the Customer and the Company.

Intellectual Property Rights: all patents, rights to inventions, utility models, copyright and related rights, trademarks,
service marks, trade, business and domain names, rights in trade dress or get-up, rights in goodwill or to sue for
passing off, unfair competition rights, rights in designs, rights in computer software, database right, topography rights,
moral rights, rights in idential information (including k how and trade secrets) and any other intellectual
property rights, in each case whether registered or unregistered and including all applications for and renewals or
extensions of such rights, and all similar or equivalent rights or forms of protection in any part of the world.

Order: the Customer’s order for the supply of Goods and/or Services, as set out in the Customer's purchase order form
or via telephone or via the Website.

Services: the installation and/or application and/or repair and/or maintenance of the Goods (if required and agreed) by
the Company as set out in the Order.

Third Party Products: goods manufactured and/or supplied by third parties and supplied by the Company as the third
party's wholesale supplier or agent.

Website: the website www.certikin.co.uk operated by the Company and any other website(s) operated by the Company
from time to time, and as may be updated from time to time.

A reference to writing or written includes fax but not e-mail.

Any words following the terms including, include, in particular, for example or any similar expression shall be
construed as illustrative and shall not limit the sense of the words, description, definition, phrase or term preceding
those terms.

BASIS OF CONTRACT

The Order constitutes an offer by the Customer to purchase Goods and/or Services in accordance with these
Conditions.

The Order shall only be deemed to be accepted when the Company issues (at its complete discretion) written
acceptance of the Order at which point and on which date the Contract shall come into existence.

The Contract constitutes the entire agreement between the parties. The Customer acknowledges that it has not relied
on any statement, promise or representation made or given by or on behalf of the Company which is not set out in
the Contract.

Any samples, drawings, descriptive matter or advertising issued by the Company and any descriptions of the Goods
contained in the Company’s catalogues, brochures or Website are issued or published for the sole purpose of giving an
approximate idea of the Goods described in them. They shall not form part of the Contract or have any contractual
force.

These Conditions apply to the Contract to the exclusion of any other terms that the Customer seeks to impose or
incorporate, or which are implied by trade, custom, practice or course of dealing.

Any quotation given by the Company shall not constitute an offer and may be withdrawn at any time and shall in any
event lapse on the date 30 days from the date of issue unless specified otherwise in writing.

GOOoDS

The Goods are described in the Company's pricelists and on the Website, as modified by any applicable Goods
Specification, or as described in any applicable Goods Specification.

To the extent that the Goods are to be in with a Goods ification supplied by the
Customer, the Customer shall indemnify the Company against all liabilities, costs, expenses, damages and losses
(including any direct, indirect or consequential losses, loss of profit, loss of reputation and all interest, penalties and
legal and other professional costs and expenses) suffered or incurred by the Company in connection with any claim
made against the Company for actual or alleged infringement of a third party’s Intellectual Property Rights arising out
of or in connection with the Company's use of the Goods Specification. This clause 3.2 shall survive termination of
the Contract.

The Company reserves the right to amend the specification of the Goods if required by any applicable statutory or
regulatory requirements.

DELIVERY OF GOODS

Unless the Goods are to be collected by the Customer from the Company’s Premises or such other location as may be
advised by the Company before delivery, the Company shall deliver the Goods to the location set out in the Order (or
such other location as the parties may agree). If the Customer is a consumer, the Company shall deliver the Goods
within 30 days after the date on which the Company e-mails the Customer to confirm acceptance of its Order (or such
longer period as the parties may agree).

Except as provided in clause 4.4, any dates quoted for delivery of the Goods are approximate only, and the time of
delivery is not of the essence.

Delivery of the Goods shall be completed on the Goods’ arrival at the Customer’s premises or other delivery address
specified by the Customer or on completion of loading of the Goods at the premises from which the Customer is
collecting the Goods (as applicable) and the Company shall not be liable for any delay in delivery of the Goods or
performance of the Services that is caused by a Force Majeure Event or the Customer's failure to provide the
Company with adequate delivery instructions or any other instructions that are relevant to the supply of the Goods
and/or Services.

If the Customer is a consumer, and the Company misses the 30 day delivery deadline for any Goods, then the
Customer may cancel the Order straight away if any of the following apply:

(a) the Company has refused to deliver the Goods;
(b) delivery within the delivery deadline was essential (taking into account the relevant circumstances); or

(c) the Customer told the Company before it accepted the Order that delivery within the delivery deadline was essential.

If the Company fails to deliver the Goods (including if the Customer is a consumer and it chooses to cancel the Order
for late delivery under clause 4.4), the Company’s liability shall be limited to a refund of the price paid for the Goods
(and, if the Customer is a Consumer, any delivery costs the Customer has paid (although as permitted by law, the
maximum refund will be the costs of delivery by the least expensive delivery method the Company offers (provided that
is a common and generally acceptable method)). The Company shall have no liability for any failure to deliver the
Goods to the extent that such failure is caused by a Force Majeure Event, the Customer’s failure to provide the
Company with adequate delivery instructions for the Goods, or adequate access for delivery or any relevant instruction
related to the supply of the Goods.

If the Customer fails to accept or take delivery of the Goods within 30 Business Days of the Company notifying the
Customer that the Goods are ready, then except where such failure or delay is caused by a Force Majeure Event or by
the Company's failure to comply with its obligations under the Contract in respect of the Goods:

(a) delivery of the Goods shall be deemed to have been completed at 9.00 am on the Business Day following the day
on which the Company notified the Customer that the Goods were ready; and

(b) the Company shall store the Goods until delivery takes place, and charge the Customer for all related costs and
expenses (including insurance).

4.

N

Any person accepting delivery at the Customer’s premises or agreed delivery address shall be deemed to have the
Customer's authority to accept the Goods. The Customer shall be liable for any additional delivery charges if the
Company is unable to deliver due to the Customer or any other person not heing available to accept delivery.

4,
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If 30 Business Days after the Company notified the Customer that the Goods were ready for delivery the Customer has
not accepted or taken delivery of them, the Company may resell or otherwise dispose of part or all of the Goods

and, after deducting reasonable storage and selling costs, account to the Customer for any excess over the price of the
Goods or charge the Customer for any shortfall below the price of the Goods.

4,
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The Customer shall not be entitled to reject the Goods if the Company delivers up to and including 5 per cent more or
less than the quantity of Goods ordered, but a pro-rata adjustment shall be made to the Order invoice on receipt of
notice from the Customer that the wrong quantity of Goods was delivered. Notification of non-delivery or damage to
the Goods must be made in writing to the Company within three Business Days of the date when the Goods should
have or have been delivered.

4.10 Damage caused in transit or non-delivery of the Goods (or any part of them) which is apparent by reasonable
inspection on delivery must be notified immediately to the Company and recorded on the carrier's paperwork at the
time of delivery. The Company shall have no liability for non-delivery or delivery of damaged Goods unless notification
if made by the Customer to the Company as prescribed by this clause 4.10.

4.11 The Company may deliver the Goods by instalments, which shall be invoiced and paid for separately. If the Company
delivers the Goods by instalments due to operational reasons or shortage of stock, the Customer will not be charged
extra delivery costs for this. If the Customer requests that the Company deliver the Order in instalments, the Company
reserves the right to charge the Customer additional delivery costs. Each instalment shall constitute a separate
contract. Any delay in delivery or defect in an instalment shall not entitle the Customer to cancel any other instalment.

5. QUALITY OF GOODS

Certikin Products

o

(a) The Company warrants that on delivery and for a period of 12 months from the date of delivery, the Certikin
Products will conform in all material respects with their description and any applicable Goods Specification and shall
be free from material defects. If some or all of the Certikin Products do not comply with the warranty set out in this
clause 5.1, the Company will, at its option, subject to the rest of this clause 5.1, either make good by repair or by the
supply of a replacement, defects which, under proper use, appear in the Certikin Products within a period of 12 months
after the Certikin Products have been delivered and installed, provided that:

(i) the Customer notifies the Company in writing of the claimed defects immediately on their appearance;

(i) the Company is satisfied that the defects arise solely from faulty design (other than a design made,
furnished or specified by the Customer), materials or workmanship;

(i) if required by the Company, the Certikin Products claimed to be defective are returned to the Company at
the expense of the Customer (unless the Customer is a consumer, in accordance with clause 6.7); and

(iv) where the Customer requests the Company to install the replacement product it shall pay for those
Services in accordance with clause 8.

(b) The repaired or replacement Certikin Products will be delivered to the Customer at the original place of delivery, but
otherwise the provisions of these Conditions shall apply to any repaired or replacement Certikin Products.

(c) As an alternative to clause 5.1(a), the Company shall be, in its absolute discretion, entitled to return the sums paid
by the Customer for the defective Certikin Products to the Customer if the Customer has already paid such sums when
the claimed defect is notified by the Customer to the Company.

(d) The Company shall not be liable for the Certikin Products’ failure to comply with the warranty in clause 5.1 if:

(i) the Customer makes any further use of such Certikin Products after giving a notice in accordance with
clause 5(a)(i);
(i) the defect arises because the Customer failed to follow the Company's oral or written
instructions as to the storage, installati issioning, use or mai of the
Certikin Products or (if there are none) good trade practice;
(i) the defect arises as a result of the Company following any drawing, design or
specification supplied by the Customer;
(iv) the Customer alters or repairs such Certikin Products without the written consent of the
Company;
) the defect arises as a result of fair wear and tear, wilful damage, negligence, or

abnormal working conditions;

(vi) the Certikin Products differ from their description as a result of changes made to ensure
they comply with applicable statutory or regulatory standards; or

(vii) the Goods in question are perishable Goods.

(e) If the Goods upon examination are not found to be defective the Company’s reasonable costs of the examination
and all costs of carriage to and from the Company shall be borne by the Customer.

(f) Except as provided in this clause 5, and /or unless the Customer is a consumer, the Company shall have no liability
to the Customer in respect of the Certikin Products’ failure to comply with the warranty set out in clause 5.1.

Third Party Products:

(a) Unless otherwise agreed in writing the Company gives no warranty or guarantee in relation to any Third Party
Products contained in the Goods and the Customer shall rely only on any warranty or guarantee provided directly by
the manufacturer of the Third Party Products.

5.
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Generally:
(a) If the Customer is a business, except as provided in this clause 5, the Company shall have no liability to the
Customer in respect of the Goods" failure to comply with the warranty set out in clause 5.1.

(b) If the Customer is a consumer, the rights contained in this clause 5 are in addition to the Customer’s legal rights in
relation to the Goods that are faulty or not as described. Advice about the Customer's legal rights is available from
their local Citizens’ Advice Bureau or Trading Standards office. Nothing in these Conditions is intended to or will affect
these legal rights.

6. CONSUMER RIGHT OF RETURN AND REFUND
This clause 6 applies if the Customer is a consumer.

6.1 CANCELLATION RIGHTS
If the Customer is a consumer, the Customer has a legal right to cancel a Contract under the Consumer Contracts
Inf ion, C ion and Additional Charges) ions 2013 during the period set out in clause 6.3. This
means that during the relevant period if the Customer changes its mind or decides for any other reason that it does
not want to receive or keep the Goods, and/or receive the Services, except as provided in this clause 6, the Customer
can notify the Company of its decision to cancel the Contract and receive a refund. Advice about the Customer’s legal
right to cancel the Contract is available from the Customer’s local Citizens’ Advice Bureau or Trading Standards office.

EXCLUSIONS
However, this cancellation right does not apply in the case of: any made to measure or custom made Goods and any
Goods made to the Customer’s specification or clearly personalised;

6.
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(a) any perishable Goods;
(b) any Goods which have a security seal which the Customer has opened or unsealed;
(c) any Goods which become mixed inseparably with other items after their delivery; or
(d) the Company having begun to provide the Services.

6.3 CANCELLATION PERIOD

G00DS
(a) The Customer’s legal right to cancel a Contract for Goods starts from the date on which the Company e-mails the
Customer to confirm acceptance of its Order, which is when the Contract between the parties is formed. The
Customer's deadline for cancelling the Contract is 14 days after the day on which it receives the Goods. If the Goods
are delivered in instalments, the Customer’s deadline for cancelling the Contract is 14 days after the day on which it
receives the last instalment of the Goods or the last of the separate Goods ordered. For example, if the Company

e-mails the Customer to confirm acceptance of its Order on 1 January and the Customer receives a single item on 10
January, the Customer may cancel at any time between 1 January and the end of the day on 24 January.



SERVICES
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(b) The Customer may cancel any order for Services at any time before the start date for the Services set out in
the Order.

(c) Once the Company has begun to provide the Services, the Customer may cancel a Contract for Services by
providing the Company with at least 30 days’ notice in writing.

EXERCISE OF RIGHT TO CANCEL

To cancel a Contract, the Customer just needs to let the Company know that it has decided to cancel. The easiest way
to do this is to complete the cancellation form on the Company’s website. If the Customer uses this method the
Company will e-mail the Customer to confirm it has received the cancellation form.

The Customer can also e-mail the Company at orders@certikin.co.uk or contact the Customer Services team by
telephone on 01993777210 or by post to Certikin International Ltd Avenue 2 Station Lane Industrial Estate Witney
Oxon 0X28 4FJ to cancel a Contract. If the Customer e-mails or writes to the Company please include details of the
order to help identify it. If the Customer sends the cancellation notice by e-mail or by post, then its cancellation is
effective from the date it sends the e-mail or posts the letter. For example, the Customer will have given the Company
notice in time as long as it gets the letter into the post on the last day of the cancellation period or e-mails before
midnight on that day.

6.5 REFUNDS
If the Customer cancels a Contract for Goods the Company will:

(a) Refund the Customer the price it paid for the Goods. However, please note the Company is permitted by law to
reduce its refund to reflect any reduction in the value of the goods, if this has been caused by the Customer handling
them in a way which would not be permitted in a shop. If the Company refunds the Customer the price paid before it
is able to inspect the Goods and later discovers that the Goods have been handled in an unacceptable way, the
Customer must pay the Company an appropriate amount.

(b) refund any delivery costs the Customer has paid, although, as permitted by law, the maximum refund will be the
costs of delivery by the least expensive delivery method the Company offers (provided that this is a common and
generally acceptable method). For example, if the Company offers delivery of Goods within 3-5 days at one cost but
the Customer choose to have the Goods delivered within 24 hours at a higher cost, then the Company will only refund
what the Customer would have paid for the cheaper delivery option.

(c) make any refunds due to the Customer as soon as possible and in any event within the deadlines indicated below:
(i) if the Customer has received the Goods and the Company has not offered to collect the items: 14 days after the day
on which the Company receives the Goods back from the Customer or, if earlier, the day on which the Customer

provides the Company with evidence that it has sent the Goods back. For information about how to return Goods,
see clause 6.9;

(ii) if the Customer has not received the Goods, or the Customer has received the Goods and the Company has offered to

collect the items: 14 days after the Customer informs the Company of its decision to cancel the Contract.

If a Customer cancels a Contract for Services:

(a) under clause 6.3 (b), and the Company has already started work on the Order by that time, the Customer will pay
the Company any costs which the Company has reasonably incurred in starting to fulfil the Order, and this charge will
be deducted from any refund that is due to the Customer or, if no refund is due, invoiced to the Customer. The
Company will tell the Customer what these costs are when it is contacted by the Customer; or

(b) under clause 6.3 (c), the Company will refund any advance payment made by the Customer for the Services that
have not been provided.

If the Customer has returned the Goods to the Company under this clause 6 because they are faulty or mis-described,
the Company will refund the price of the Goods in full, together with any applicable delivery charges, and any
reasonable costs the Customer incurred in returning the items.

Method of refund
The Company will refund the Customer on the credit card or debit card used by the Customer to pay.

6.6 OBLIGATION TO RETURN
If the Goods have been delivered to the Customer hefore it decides to cancel the Contract:

(a) then the Customer must return the Goods to the Company without undue delay and in any event not later than 14
days after the day on which it let the Company know that it wishes to cancel the Contract. The Customer can either
send the Goods back, or return the items to the Company’s Premises. Certikin International Avenue 2 Station Lane
Industrial Estate Witney Oxon 0X12 0QZ. If the Company has offered to collect the Goods, the Company will collect
the Goods from the address to which they were delivered. The Company will contact the Customer to arrange a
suitable time for collection;

(b) unless the Goods are faulty or not as described (in this case, see clause 6.7), the Customer will be responsible for
the cost of returning the Goods. If the Goods cannot be returned by post, the Company estimates that if the Customer
uses the carrier which delivered the Goods to it, these costs should not exceed the sums charged for delivery. If the
Company has offered to collect the Goods, it will charge the Customer the direct cost to it of collection;

6.7 LEGAL RIGHTS IN RELATION TO FAULTY GOODS
Because the Customer is a consumer, the Company is under a legal duty to supply Goods that are in conformity with the Contract.
As a consumer, the Customer has legal rights in relation to Goods that are faulty or not as described. These legal rights are not
affected by the Customer’s right of return and refund in this clause 6 or anything else in these Terms. Advice about the Customer's
legal rights is available from the Customer’s local Citizens’ Advice Bureau or Trading Standards office.
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(f) a person becomes entitled to appoint a receiver over the assets of the Customer or a receiver is appointed over the
assets of the Customer;

(g) the Customer (being an individual) is the subject of a bankruptcy petition or order;

(h) a creditor or encumbrancer of the Customer attaches or takes possession of, or a distress, execution, sequestration
or other such process is levied or enforced on or sued against, the whole or any part of the Customer's assets and
such attachment or process is not discharged within 14 days;

(i) any event occurs, or proceeding is taken, with respect to the Customer in any jurisdiction to which it is subject that
has an effect equivalent or similar to any of the events mentioned in clause 7.6(a) to clause 7.6(h) (inclusive);

(j) the Customer suspends or ceases, or threatens to suspend or cease, carrying on all or a substantial part of its
business.

SERVICES - INSTALLATION, APPLICATION, REPAIR AND MAINTENANCE
The Company warrants that it will use reasonable care in performing the Services.

If any part of the Services is performed negligently or in breach of the provisions of the Contract or these Conditions
then, at the request of the Customer (if the request is given within six months of the provision of the Services), the
Company will re-perform the relevant part of the Services, always subject to clause 8.4 and clause 13 below.

The Company shall have the right to make any changes to the Services which are necessary to comply with any
i law or safety i or which do not ially affect the nature or quality of the Services, and the
Company shall notify the Customer in any such event.

Any performance dates for the Services set out in the Order or otherwise agreed between the parties, shall be
estimates only and time shall not be of the essence for the performance of the Services.

The Customer shall be responsible for ensuring adequate access to the installation site to enable installation to take
place. The Customer shall ensure that the site is ready in all respects for the installation, and has available all
appropriate facilities and utilities. Where a specific completion date is required by the Customer, the Company may
require access to the site outside normal working hours in which case the Company shall not be liable for any
additional cost incurred by the Customer or any third parties.

The Company reserves the right to charge an additional fee to cover costs incurred if the Customer delays installation
by more than one month after the date of installation requested by the Customer in the Order.

CUSTOMER'S OBLIGATIONS

The Customer shall:

(a) ensure that the Order is complete and accurate;

(b) co-operate with the Company in all matters relating to the Services;

(c) provide the Company, its agents, and with access to the Customer's
premises, office accommodation and other facilities as reasonably required by the Company to provide the Services;

(d) provide the Company with such information and materials as the Company may reasonably require to supply the
Services, and ensure that such information is accurate in all material respects;

(e) prepare the premises, where the Goods are to be installed, for the supply of the Services;

(f) obtain and maintain all necessary licences, permissions and consents which may be required for the Services
hefore the date on which the Services are to start;

(g) keep and maintain all materials, equipment, documents and other property of the Company (Company Materials) at
the Customer’s premises in safe custody at its own risk, maintain the Company Materials in good condition until
returned to the Company, and not dispose of or use the Company Materials other than in accordance with the
Company’s written instructions or authorisation; and

(h) attend the premises where the Services are to be carried out when required by the Company.

If the Company’s performance of any of its obligations in respect of the Services is prevented or delayed by any act or
omission by the Customer or failure by the Customer to perform any relevant obligation (Customer Default):

(a) the Company shall without limiting its other rights or remedies have the right to suspend performance of the
Services until the Customer remedies the Customer Default, and to rely on the Customer Default to relieve it from the
performance of any of its obligations to the extent the Customer Default prevents or delays the Company's
performance of any of its obligations;

(b) the Company shall not be liable for any costs or losses sustained or incurred by the Customer arising directly or
indirectly from the Company’s failure or delay to perform any of its obligations as set out in this clause 9.2; and

(c) the Customer shall reimburse the Company on written demand for any costs or losses sustained or incurred by the
Company arising directly or indirectly from the Customer Default.

10. CHARGES AND PAYMENT
G00DS

10.1 The price for Goods shall be the price set out in the Order or, if no price is quoted, the price set out in the Company's

published price list as at the date of delivery. The price of the Goods is exclusive of all costs and charges of
packaging, insurance, transport of the Goods and any credit or debit card charges levied by the issuer of the credit or

TITLE AND RISK
The risk in the Goods shall pass to the Customer on completion of delivery.

Title to the Goods shall not pass to the Customer until the Company has received payment in full (in cash or cleared
funds) for:

(a) the Goods; and

(b) any other goods that the Company has supplied to the Customer in respect of which payment has become due.
Until title to the Goods has passed to the Customer, the Customer shall:

(a) hold the Goods on a fiduciary basis as the Company's bailee;

(b) store the Goods separately from all other goods held by the Customer so that they remain readily identifiable as
the Company's property;

(c) not remove, deface or obscure any identifying mark or packaging on or relating to the Goods:

(d) maintain the Goods in satisfactory condition and keep them insured against all risks for their full price on the
Company’s behalf from the date of delivery;

(e) notify the Company immediately if it becomes subject to any of the events listed in clause 7.6; and

(f) give the Company such information relating to the Goods as the Company may require from time to time, but the
Customer may resell or use the Goods in the ordinary course of its business.

The Customer shall not pledge or in any way charge by way of security for any indebtedness any Goods which remain
the property of the Company, but if the Customer does so all monies owing by the Customer to the Company shall
(without prejudice to any other rights or remedies of the Company) become immediately due and payable.

The Customer shall inform any sub-purchaser that the Goods are sold subject to a retention of title clause and they
shall impose a clause in similar terms to the sub-purchaser providing the same rights as in this clause.

Before title to the Goods passes to the Customer and provided the Goods have not been resold, or irrevocably
incorporated into another product, and without limiting any other right or remedy the Company may have, the
Company may at any time require the Customer to deliver up the Goods and, if the Customer fails to do so promptly,
enter any premises of the Customer or of any third party where the Goods are stored in order to recover them if:

(a) the Customer suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as they fall due
or admits inability to pay its debts or (being a company or limited liability partnership) is deemed unable to pay its
debts within the meaning of section 123 of the Insolvency Act 1986 or (being an individual) is deemed either unable
to pay its debts or as having no reasonable prospect of so doing, in either case, within the meaning of section 268 of
the Insolvency Act 1986 or (being a partnership) has any partner to whom any of the foregoing apply;

(b) the Customer commences negotiations with all or any class of its creditors with a view to rescheduling any of its
debts, or makes a proposal for or enters into any compromise or arrangement with its creditors;

(c) a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with the
winding up of that Customer (being a company);

(d) an application is made to court, or an order is made, for the appointment of an administrator, or if a notice of

intention to appoint an is given or if an i is d, over the Customer (being a
company);

(e) the holder of a qualifying floating charge over the assets of the Customer (being a company) has become entitled to
appoint or has appointed an administrative receiver;

debit card used to pay for the Goods, which costs and charges shall be paid by the Customer when it pays
for the Goods.

10.2 Subiject to any special terms agreed in writing between the Company and the Customer, payment for the Goods shall

be made in clear and full funds prior to delivery of the Goods, and delivery shall not be made until payment has been

received in full by the Company.
SERVICES
10.3 The charges for Services shall be on a time and materials basis:
(a) the charges shall be calculated in accordance with the Company’s hourly fee rates available on request;

(b) the Company's standard hourly fee rates for each individual person are calculated on the basis of an eight-hour
day from 8.00 am to 5.00 pm worked on Business Days;

(c) the Company shall be entitled to charge an overtime rate of 150 per cent of the standard hourly fee rate for any
time worked by individuals whom it engages on the Services on a Business Day but outside the hours referred to in
clause 10.3(b); and double the standard hourly fee rate on any day that is not a Business Day: and

(d) the Company shall be entitled to charge the Customer for any expenses reasonably incurred by the individuals
whom the Company engages in connection with the Services including, but not limited to, travelling expenses, hotel

costs, subsistence and any associated expenses, and for the cost of services provided by third parties and required by

the Company for the performance of the Services, and for the cost of any materials.
10.4 The Company reserves the right to:

(a) increase the price of the Goods and /or Services, by giving notice to the Customer at any time before delivery
and/or installation, to reflect any increase in the cost of the Goods to the Company that is due to:

(i) any factor beyond the reasonable control of the Company (including foreign exchange fluctuations,
increases in taxes and duties, and increases in labour, materials and other manufacturing costs);

(ii) any request by the Customer to change the delivery date(s), quantities or types of Goods ordered, or
the Goods Specification; or

(iii) any delay caused by any instructions of the Customer in respect of the Goods or failure of the Customer to gi
Company adequate or accurate information or instructions in respect of the Goods.

GENERAL

10.5 Prices quoted are exclusive of VAT which is chargeable at the current rate and the Customer shall additionally be
liable to pay to the Company such additional amounts in respect of VAT as are chargeable on the supply of the
Services or Goods at the same time as payment is due for the supply of the Services or Goods.

10.6 Any grant of credit must be agreed in advance in writing by an authorised representative of the Company. Full
payment is then due by the due date.

10.7 The Company has the right to withdraw credit at any time by giving written notice to the Customer in which case all
amounts due to the Company from the Customer shall become immediately due and payable.

10.8 The Company shall invoice the Customer for the Goods and/or Services. The Customer shall pay each invoice
submitted by the Company in full and in cleared funds to a bank account nominated in writing by the Company in
accordance with any agreed credit terms. Time for payment shall be the essence of the Contract.

10.9 Without limiting any other right or remedy of the Company, if the Customer fails to make any payment due to the
Company under the Contract by the due date, the Company shall have the right to charge interest on the overdue
amount at the rate of 4 per cent per annum above the then current National Westminster Bank's base rate accruing

ve the
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on a daily basis from the due date until the date of actual payment of the overdue amount, whether before or after
judgment.

10.10 The Customer shall pay all amounts due under the contract in full without any deduction or withholding except as
required by law and the Customer shall not be entitled to assert any credit, set-off or counterclaim against the
Company in order to justify withholding payment of any such amount in whole or in part. The Company may, without
limiting its other rights or remedies, set off any amount owing to it by the Customer against any amount payable by
the Company to the Customer.

11. INTELLECTUAL PROPERTY RIGHTS
11.1 All Intellectual Property Rights in or arising out of or in connection with the Services shall be owned by the Company.
11.2 The Customer acknowledges that, in respect of any third party Intellectual Property Rights, the Customer's use of any
such Intellectual Property Rights is conditional on the Company obtaining a written licence from the relevant
licensor on such terms as will entitle the Company to license such rights to the Customer.
12. CONFIDENTIALITY
12.1 Each party undertakes that it shall not at any time disclose to any person any technical or commercial know-how,
ifications, i i or initiatives which are of a confidential nature or any confidential inf i

concerning the business, affairs, customers, clients or suppliers of the other party (Confidential Information), except
that each party may disclose the other party’s Confidential Information:

(a) to its employees, officers, representatives or advisers who need to know such information for the purposes of
carrying out the party’s obligations under this Contract. Each party shall ensure that its employees, officers,
representatives or advisers to whom it discloses the other party’s confidential information comply with this clause
12.1; and

(b) as may be required by law, court order or any governmental or regulatory authority.
12.2 All Company Materials are the exclusive property of the Company.

12.3 No party shall use any other party’s Confidential Information for any purpose other than to perform its obligations
under this Contract.

12.3 This clause 12 shall survive termination of the Contract.
13. LIMITATION OF LIABILITY IF THE CUSTOMER IS A BUSINESS
This clause 13 only applies if the Customer is a business.
13.1 Nothing in these Conditions shall limit or exclude the Company’s liability for:

or the of its

(a) death or personal injury caused by its agents or
(b) fraud or fraudulent misrepresentation;

(c) breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet
possession);

(d) breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession); or
(e) defective products under the Consumer Protection Act 1987.

13.2 Subject to clause 13.1 the Company shall under no circumstances whatsoever be liable to the Customer, whether in
contract, tort (including negligence), breach of statutory duty, or otherwise, for any loss of profit, loss of business
opportunity, loss of goodwill or any indirect or consequential loss arising under or in connection with the Contract; and

13.3 Subiject to clause 13.1 the Company’s total liability to the Customer in respect of all losses arising under or in
connection with the Contract, whether in contract, tort (including negligence), breach of statutory duty, or otherwise,
shall in no circumstances exceed the price recovered for the Goods and/or Services. The Company's liability under
this clause 12.3 shall end 1 year from the completion of any Services or such earlier time as English law dictates.

13.4 Except as set out in these Conditions, all warranties, conditions and other terms implied by statute or common law
are, to the fullest extent permitted by law, excluded from the Contract.

13.5 This clause 13 shall survive termination of the Contract.
14. LIMITATION OF LIABILITY IF THE CUSTOMER IS A CONSUMER
This clause 14 only applies if the Customer is a consumer.
14.1 Nothing in these Conditions shall limit or exclude the Company’s liability for:

or the of its

(a) death or personal injury caused by its agents or

(b) fraud or fraudulent misrepresentation;

(c) breach of the terms implied by section 2 of the Supply of Goods and Services Act 1982 (title and quiet
possession);

(d) breach of the terms implied by section 12 of the Sale of Goods Act 1979 (title and quiet possession);

(e) breach of the terms implied by section 13 to 15 of the Sale of Goods Act 1979 (description, satisfactory quality,
fitness for purpose and samples) and sections 3, 4 and 5 of the Supply of Goods and Services Act 1982 (description,
satisfactory quality, fitness for purpose and samples); or

(f) defective products under the Consumer Protection Act 1987.

14.2 If the Company fails to comply with these Conditions, the Company is responsible for loss or damage the Customer suffers
that is a foreseeable result of the Company's breach of the Conditions. Loss or damage is foreseeable if they are an obvious
consequence of the Company’s breach or if they are contemplated by the Customer and the Company at the time the
Company entered into the Contract.

14.3 If the Company is installing the Goods and/or providing Services at a property, the Company will make good any damage to
the property caused by the Company in the course of installation or performance. However the Company is not responsible for
the cost of repairing any pre-existing faults or damage to the property that the Company discovers in the course of
installation and/or performance of the Services.

14.4 The Company only supplies the Goods and/or Services to the Customer for domestic and private use. The Customer agrees
not to use the Goods and/or Services for any commercial, business or re-sale purpose, and the Company shall have no
liability to the Customer for any loss of profit, loss of business, business interruption, or loss of business opportunity.

15. TERMINATION AND SUSPENSION

15.1 Without limiting its other rights or remedies, the Company shall have the right to suspend the supply of Services or all further
deliveries of Goods under the Contract or to terminate the Contract or any other contract between the Customer and the
Company if:

(a) the Customer fails to make pay any amount due under this Contract on the due date for payment; or
(b) the Customer becomes subject to any of the events listed in clause 7.6, or the Company reasonably believes that the
Customer is about to become subject to any of them.

16. CONSEQUENCES OF TERMINATION
On termination of the Contract for any reason:

(a) the Customer shall immediately pay to the Company all of the Company’s outstanding unpaid invoices and interest and, in
respect of Goods and Services supplied but for which no invoice has yet been submitted, the Company shall submit an
invoice, which shall be payable by the Customer immediately on receipt;

(b) the Customer shall return all of the Company Materials and any Goods which have not been fully paid for. If the Customer
fails to do so, then the Company may enter the Customer’s premises and take possession of them. Until they have been
returned, the Customer shall be solely responsible for their safe keeping and will not use them for any purpose not connected
with this Contract;

(c) the accrued rights and remedies of the parties as at termination shall not be affected, including the right to claim damages
in respect of any breach of the Contract which existed at or hefore the date of termination or expiry; and

(d) clauses which expressly or by implication have effect after termination shall continue in full force and effect.
17. EXPORT TERMS

17.1 In these Conditions I " means the i rules for the interp of trade terms of the International
Chamber of Commerce as in force at the date when the Contract is made. Unless the context otherwise requires, any term or
expression which is defined in or given a particular meaning by the provisions of Incoterms shall have the same meaning in
these Conditions, but if there is any conflict between the provisions of Incoterms and these Conditions, the latter shall prevail.
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17.2 Where the Goods are supplied for export outside the United Kingdom either directly or indirectly the provisions of this clause
17 shall (subject to any special terms agreed in writing between the Customer and the Company) apply notwithstanding any
other provision of these Conditions.

17.3 The Customer shall be ible for with any legislation or
into the country of destination and for the payment of any duties on them.

ing the importation of the Goods

17.4 Unless otherwise agreed in writing between the Customer and the Company, the Goods shall be Ex works and the Company
shall be under no obligation to give notice under section 32(3) of the Sale of Goods Act 1979.

17.5 The Customer shall be responsible for arranging testing and inspection of the Goods at the Company’s premises before
shipment.

The Company shall have no liahility for any claim in respect of any defect in the Goods which would be apparent on
inspection and which is made after shipment, or in respect of any damage during transit.

For the avoidance of doubt the risk in the Goods will pass not later than when the Goods are handed over to the first carrier.

17.6 The Customer shall pay the Company for the Goods in full and clear funds at the time of placing its Order or, if the Order
exceeds £12,000.00 (Pounds Sterling twelve thousand) in value and, unless otherwise agreed between the parties, the
price of any Goods must be secured by an irrevocable letter of credit in a form satisfactory to the Company established by the
Customer in favour of the Company immediately upon receipt of the Company’s acceptance of the Customer’s Order and
confirmed by a United Kingdom bank acceptable to the Company. The letter of credit shall be for the price payable for the
Goods (together with any tax or duty payable) to the Company and shall be valid for six months. The Company shall be
entitled to immediate cash payment on presentation to such United Kingdom bank of evidence of the confirmation of the first
carrier that it has taken possession of the Goods.

17.7 Charges incurred in respect of the letter of credit shall be for the Customer’s account.
18. GENERAL
18.1 Company Website:

(a) If requested and in its sole discretion the Company may provide the Customer with an individual password to access the
Website. It is the sole responsibility of the Customer to keep this password secure. The Company will accept no responsibility
for the misuse of the password and the Customer accepts full liability for orders placed under their password.

(b) Orders placed on the Website are governed in all respects by these Conditions.

(c) The Company reserves the right to change, suspend or withdraw any part of the Website. Access to the Website may be
denied at the sole discretion of the Company to any Customer who breaches these Conditions.

(d) The Website and its contents are provided to the Customer on an “as is” and “as available” basis. The Company does not
make and expressly disclaims to the fullest extent permitted by law any and all representations or warranties of any kind
with respect to the Website and its contents including without limitation its completeness, accuracy, fitness or suitability for
any purpose or freedom from viruses.

(e) The Company, its directors, employees and other agents shall not be liable for damages of any kind including without
limitation, direct, indirect, special or consequential damages, loss of income or profits, loss of or corruption of data, loss of or
damage to property or claims of third parties, arising out of or in connection with the Customer's use of its Website.

(f) The Customers attention is drawn to the General Conditions of Access and Use found on the Website and governing the
access and use thereof.

18.2 Assignment and subcontracting:

(a) The Company may at any time assign, transfer, charge, subcontract or deal in any other manner with all or any of its
rights under the Contract and may subcontract or delegate in any manner any or all of its obligations under the Contract to
any third party.

(b) The Customer shall not, without the prior written consent of the Company, assign, transfer, charge, subcontract or deal in
any other manner with all or any of its rights or obligations under the Contract.

18.3 Communications:
If the Customer is a consumer:

(i) the Customer may contact the Company for any reason, including because the Customer has any complaints,
by telephoning the Customer Services team on 01993777210 or by emailing the Company at orders @certikin.co.uk; and

(ii) if the Company has to contact the Customer to give it notice in writing, the Company will do so by e-mail or
by pre-paid post to the address provided in the Order.

If the Customer is a business:

(i) the Customer may contact the Company by telephoning the Customer Services team on 01993777210 or by
e-mailing the Company at orders@certikin.co.uk;

(ii) if either party wishes to give formal notice of any matter in under or in connection with this Contract to the
other party, it shall be in writing and shall be delivered to the other party personally or sent by prepaid
first-class post, recorded delivery or by commercial courier, at its registered office (if a company) or (in any
other case) its principal place of business, or sent by fax to the other party’s main fax number.

(iii) any formal notice under clause 18.3 (b) (ii) shall be deemed to have been duly received if delivered
personally, when left at such address or, if sent by prepaid first-class post or recorded delivery, at 9.00 am
on the second Business Day after posting, or if delivered by commercial courier, on the date and at the time
that the courier’s delivery receipt is signed, orif sent by fax, on the next Business Day after transmission.

18.4 Waiver and cumulative remedies:

(a) A waiver of any right under the Contract is only effective if it is in writing and shall not be deemed to be a waiver of any
subsequent breach or default. No failure or delay by a party in exercising any right or remedy under the Contract or by law
shall constitute a waiver of that or any other right or remedy, nor preclude or restrict its further exercise. No single or partial
exercise of such right or remedy shall preclude or restrict the further exercise of that or any other right or remedy.

(b) Unless specifically provided otherwise, rights arising under the Contract are cumulative and do not exclude rights
provided by law.

18.5 Severance:
(a) If a court or any other competent authority finds that any provision of the Contract (or part of any provision) is invalid,
illegal or unenforceable, that provision or part-provision shall, to the extent required, be deemed deleted, and the validity and
enforceability of the other provisions of the Contract shall not be affected.
(b) If any invalid, unenforceable or illegal provision of the Contract would be valid, enforceable and legal if some part of it
were deleted, the provision shall apply with the minimum modification necessary to make it legal, valid and enforceable.

18.6 Third Parties: A person who is not a party to the Contract shall not have any rights under or in connection with it.

18.7 Variation: Except as set out in these Conditions, any variation, including the introduction of any additional terms and
conditions, to the Contract shall only be binding when agreed in writing and signed by the Company.

188 No partnership: Nothing in the Contract is intended to, or shall be deemed to, establish any partnership or joint venture
between the parties, constitute any party the agent of the other party, or authorise any party to make or enter into
any commitments for or on behalf of the other party.

18.9 Governing law and jurisdiction: This Contract, and any dispute or claim arising out of or in connection with it or its subject
matter or formation (including non-contractual disputes or claims), shall be governed by, and construed in accordance with,
English law, and the parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales.
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